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CbEPbAHK

AASL AETEV]
M POAMTEAEN

BKJIAL

B bYAYLLEE
Bnaroveo PHTENBHBA $OHA
C6epbanxa

CoBMecTHO ¢ bnaroTBopuTtenbHbiM $oHAOM «Bknapg B byayuiee»



Cbepbark aAns aevtel u poagurtenei
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Pa3BuTtue soft-skills o® ‘

COTpPYyAHWKOB

PocT noanbHocTu
M BOBNEYEHHOCTM COTPyAHUKOB/
Bo3MoxHocTu gnsa EVP

[MpoaBuxeHne bpeHga cpean
nokoneHuns Z

~

Pa3sutne poantenbckmx
KOMNeTeHLunmn

PacwupeHne npodeccrmoHanbHbIX
HaBbIKOB ¥ 3HAHWUN

[Mnatdopma ona guanora
C AeTbMu

J
~

COTPYAHUKU-
poauTenu

Pa3BuTtne HaBbikoB 21 Beka

Jlyywee noHnmMaHmne
NpPodeCcCnoHanbHOM XN3HU
poauTenen

3HakoMcTBO c paboTon
COBpPEMEHHOMN KOMNAaHUN

~




Hanpaeneuus nporpammer

AN poAUTENEU AN AETEN

Pa3sutue HaBbIKOB
21 Beka

MNpocseweHune
poauTenen

Pa3sutue
poAUTEeNbCKUX

OpueHTauuna

B npodeccunax

KoMneTeHuuun byaywero

Poautenu
KaK 3aKa34yunku
obpa3oBaHusn

duHaHcoBan
rPaMOTHOCTb




(lorpebrocTu u udtepece: pogurteneda u aevei Cbepbarka
Ha ofbITe NepsbIx MpoekTos

POAUTENU

AddpekTnBHOE 0bLEeHNE C pebeHKOoM

HaLI,EJ'IeHHOCTb Ha noanyyeHume HOoBbIX 3HAHUN U yMeHI/ll7l
B 4HaCTh poOUTENBCKUX KOMI'IGTGHLI,MVI

3ddekTnBHbIE poneBble MOAENN, CNOCOBHOCTb
LEeNUTbCS COBCTBEHHbBIM OMbITOM

[TposicHeHMe 1 NnoHUMaHne noTpebHocTen geTen,
COOTHOLWEHME CODCTBEHHbIX OXXUAAHUIN C TEKYLLUMMN
noTpebHoCTAMUK pebeHka

AE

Bbicokas MOTUBaUWNA
Ha POCT 1N pa3BuTHUe

NHTepec kK npodopueHTaynm

[OTOBHOCTb BKJ1HOYATb
poauTenen B CBOe pa3BuTme



Peanu3auusn nporpammeol

Paborta
C Ny4WMNMHK 3KCNepTaMu
B cpepe obpa3oBaHuUA:
MeXpervoHanbHan 6asa
NOCTaBLWWUKOB ycnyr

BosneueHue
COTPYAHUKOB: BONOHTEPbI,
BHYTPEHHMUE 3KCNepThl

OHNaNH-KOMMYHUKaUUHK:

perynapHble aanaxecTbl,

BUAEONEKLMUN C OTBETaMU

Ha aKTyanbHble BONPOCHI,
KOMMYHUKALUUA TOrOB B peXXxume

OCHOBHbIE OYHblE Sl Rl
MeponpuATUA:

leHb OTKPLITLIX ABEpEN,
JleHb OTKPbITbIX NEPCNeKTUB

MeTtoaunueckue

MaTepuansl
No TUPaXMPOBAHUIO
MeponNpUATUIA NPOrpaMMbl

LHeBHUK poanTenbCKUx
MHCaANTOB




Aevb oTKpbITbIX NepcrekTus

OMUCAHUE MEPONPUATUA

NeHb npodopureHTaumm gns geTen n poantenen,
BKHOYAKOLLMM MHTEPAKTUBHbIE TPEHUHIU, UTPbI
M MacTep-Kiacchbl 0T BeayLMx 3KCNepToB
B cbepe obpasoBaHMs M BOCNUTAHUA

NPOrPAMMA )

NPOrPAMMA ONA POAUTENEN
«[MonuroHx

ATIA OAPOCTKOB obpasoBaTenibHbIX

[enosas urpa

NPaKTUK»
«3JBonoumna»

Mnowapkmn
C NpakTUKamu
MO CaMbIM BOSHYIOLLUM

POAUTENbCKUM
BOMpocam

Lenosaga urpa

Ona neten gna

nNaHNMpoBaHUS CBOEro

npodeccnoHanbHoe

pa3BuTuHe

Ha bnwxanwue 7-10 net NHTepakTuBHan
nekums
npakTU4YecKoro

BbicTynneHue coTpynHUKOB ncuxonora,

CbepbaHka c pacckaszoM 0 CBOUX

pa3fNnyHble MacTep-
npodeccusx B dopmate TED

Knaccbl gns poguteneu
NoApOCTKOB



Aevb oTKpbIThIX ABeped AN AeTell COTPpyAHUKOB
"Mletu 8 Céepbauke”

OMUCAHUE MEPONPUATUA

CneunanbHble MeponpuaTna ana geten ot 3 go 17 net, coveTtatowme
pa3BuTME HaBbIKOB 21 Beka, npodopreHTaLmio N 3HaKOMCTBO ¢ baHkoM,
npownu Ha 85 nnowapkax CbepbaHka no Bcen cTpaHe.

MuHu-ceccua ansanH-MblWNEHNS NHTepakTMBHbLIN MacTep-Knacc
B digital-nabopaTopum NPOrPAMMA no npodeccusam dbyayuiero
(10-17 ne) ONA PA3HbIX (10-17 ner)
BO3PACTHbIX FrPYNN:
3- 5 net
6-9 net
10-13 net
14-17 net

NHTepakTUBHbIN
MacTep-knacc
no Big Data n SMM
(14-17neT)

3HakoMcTBO ¢ paboTow
MHKaccaTopoB M MHOroe
Nrpbl Ha pa3BuTUE 3MOLMOHANBHOIO apyroe ... (6-9 ner)
nHTennekta (3-5 net)

PaboTta B pepakunm
Cbepbark TB
(10-13neT)



(poseaevue cneyuansubix pazsusaoliuy Mporpamm
ANA poAauTeneu u Aerted Ha KopriopaTuBHbIX MepolpuaTUAX

OMUCAHUE MEPONPUATUA

NHTepakTnBHasa nporpamMma Ans poguTenen n passmBatoLme Urpsbl
ons peten ot 3 go 10 neT B paMkax KOpNopaTUBHbIX HOBOFOAHUX €/10K.

@ | ‘,k Haguzamop no cemeliHbiM MeponpusmusM (@ '@.;
Wz -

«BonwebHebIl Mup npuknoyeHul» .
MpurnaweHHbIe KOHCYNbTAHTLI PACcCKaXYT O CEMeNHbLIX Meponpusi-
TMAX U cobbiTUAX MockBbl B npennsepuu U Bo BpeMa HOBOFOAHUX
npa3aHMKoB. Bbl CMoXeTe COCTaBUTL UHAMBUAYANbHYIO NPOrpaMMy
ANns Baweil ceMbu Ha HoBblit roa, PoxaecTso W BbIXOAHLIE AHM
B SiHBape.

Mapwpym noHumaHus
MporpaMMa pasBUTUS COLMANBHBIX U IMOLMOHANBHBIX KOMMETEeH-
umih pete u pogutenen ot LleHTpa TonepaHTHoCcTM «MapwpyTt
NoHMMaHWs». PoanTenn Hay4atca nyywe NOHUMaTb CBOero pebex-
Ka, CTPOMTb C HUM OTHOLIEHWSA, OCHOBAHHbIE HA AOBEPUMW, pa3BU-
BaTb ero CouuanbHbIe HaBbIKK, @ Takke y3HalT 06 3ppexTUBHBIX
cnocobax paspeleHus KOHGAUKTOB.
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P :'77."
Macmep-knacc «Ljeema xu3Hu» @ @

WHTepakTMBHas Mactepckas ot wu3patenbctBa CLEVER otkpoer
Manbilwam ABepy B MUP IMOLMIA U TBOPYECTBA — KaXAbIA Y4aCTHUK
CMOXeET NO3HAaKOMUTLCA C OCHOBAMU KOJIOPUCTUKM, Y3HATb O BIUSI-
HUW LBETA Ha HACTPOEHME U HALLY XW3Hb.

R A
Hasu2zamop no uzpam «[JomawHee yydo» ‘Qﬁ'
HaemraTop no unrpaMm NOMOXeT BaM Y3HATb BCE 0 HACTONbHbIX
nrpax, B KOTOpble MOXHO Urpatb Kak BABOeM, TakK WU bonbluon
koMnaHuewn. MoMowHukm [lena Moposa pacckaxyT, Kak € Nonb30w
nrpatb C DEGEHKOM A0Ma, ncnonb3ya nNoapyyvyHble npeameTtbl, KO-
Topble ecTb B N0boi cembe.




Pa3Busatolliue KHUru 8 Kayectae Moflapkos AeTam coTpyaHukos Ha Hosora Coa,
C NuyubIMm obpauievuem FTEPMAHA CPEPA

. P

Mpueet! CBEPBAHK

MeHa 308yT FepmaH Mped. 4 PykosoguTens Cbepbatka, Toro camoro, rae
paboTaeT TeoA Mama WM TEOI Nana. Mel ¢ To60ii He 3HaKOMbI IMYHO, HO
A 3H3W, 4TO ANA TBOMX pOAMTENel Thl — Camblil BaKHbIN YENOBEK.
MosTomy A xoTen Bel nosgpasuTs Teba ¢ Hosbim rogom OT BCEX, KTO
pabotaet e CBepbaHke, U OT MEHA NMYHO.

Mel gonro aymanu, yto Tebe nogapute. Bege Hosellt rog — 3to
MP33AHNK YyAEC, @ 3HAYWT HykeH ocobelli nogapok. K CYaCTbIO, MbI
HaWW 3Ty KHWTY — KHUIY O YyAECaX, KOTOPLIE OKPYHEIOT Hac KaMabli
AEHb, 1 O TOM, KaK HAY4MTECA TEOPUTL MX CBOMMM PyKamu. OHa NOMOMKET
Tebe uccneaosath M NoHATL OKPYHAIOWMNIT MUP, @ YTO Elue BamHee —
BHUMATENEHO NOCMOTPETL BHYTPb ceba camoro, yTobel 0BHapyKUTb CBOM
FN3BHBIE TanaHTel. BOSMOKHO, Tl Aymaews o Tom, YTobk! KOraa-Hubyab
CTaTe  BPEYOM, Y4MTENEM, YYEHBIM, MySbIKGHTOM, AusaitHepom,
6usHecmeHom... O Kakoii Bel npodeccun HU Bbun TeoM MEYTbI, MOMHM,
YTO EBakHEE BCEr0 A8 AOCTMAEHMA TBOEH uenw nbonbITcTeo U
YNOpCTBO. OHW — B3 BONweBHMKE BHYTPM Kamaoro us Hac, KoTopble
MOSBONAIOT  HaM  MOKOPATL  Camble  HegocAraemble BEPLUMHBI.
NoBoneImcTee  —  NerkombicneHHbI Mar, HKOTOPbIM Aenaer BCé
VHTEPECHBIM:  3acTaenaeT Teba cmoTpeTs no CTOpOHaM, 3a3a3BaTb
BecKoHeyHsle BOMpPOCEI, He nossonger Tebe YTOMOHMTECA, NOKa Tbl He

HAYYHBIE OTBETH HA BECENBIE BONPOCHE .
WCCNEAOBAHMA W AKCNEPUMENTDI AOCKONaeWbLCA A0 WCTUHBI. ynOpCTBO — bBonee CEPLE3HBIN U3 AByX

BONWeBHUKOB: OH nomoraer NiobonbITCTBY  COCPEnOTONMTECA U He

oono@
OTKFBIBIEM AAR CEBA MUP NO3BONAET MY CAABATLCA, YTOBLI HU CAYMUAOCD.
3T kHura obasaTenbHo npobyauT B Tebe 3Tux BONWEBHUKOE, 1, 8

YBEPEH, YTO Tbl CMOKEWD TBOPUTL HaCTOAWME yyaeca! Beab Ha camom
AENE Camble raBHble BoNWeBHUKM Ha CBeTe —mbl camu!

C Hosbim rogom! =) (.thbAvf‘l‘K‘

lepmar Mpegh




AadaxecTol AN poautened u geved

HanpxecT
no ¢uHaHcoBoOM
rpaMoOTHOCTK ANs
poauTenen n peten
«[leTckne geHbrmn»

[Aetckue aevbru:

Hanpxect
ANns poauteneun
no obpasoBaHuto

N BOCNUTaAHWUIO aeTen

nonesHas MHPOPMaumMs ANs AeTel U poautenen

O fieHbrax v ynpasneHum mmm

YTO AONXEH 3HATL, YMETb W NOHMMATL YenoBek B
cpepe guHaHCoB k 14 ronam?

«B3pOCNbiA» 3HQUMT «CAMOCTOSTENLHBIM»:
NTO AONXEH 3HATL, YMETb M NOHMMQATL
yenosex B cgepe PuHaHcos k 18 ronam?

KHura - nwwuﬁ nonupox: NTO YMTQATL BMeCTe
C pe6EHkom, NTOGbI NOBLICKUTL ero PUHAHCOBYIO
rpamoTHOCTL

«Xueywme 8 CeTw»: MIyNaem NyNWHMe MHTEpHeT-
PecypChbi O PMHAHCAX W 3KOHOMMKE ANS AeTen
v noapocTkos

Poautenscrkoe cobparme: 10 cosetos B3POCNbIM
© KGPMQHHbIX AeHLIraX ANs AeTel

Aetckmia mup: 4TO Taxoe AONONHUTENLHAs 6aHkoBCKas
xapTa ANs pe6EHKa 1 kak OHQ 3aMeHuT
KQDMQHHbIE AeHbrM

Crarums «MonoaexHas»: kapra C6epbaHka
AnNs sawero ﬂOﬂwCTlQ

Texwuka 6e30NaCHOCTI: YMeeT Nu Baw pe6eHok
NPABMNBLHO NONL3OBATECS 6aHKOBCKMMM kapramm

Mow yHmeepcuTetsi: C6epbaHk npeanaraet

CneurancHyIo CTPaxXoBYHO NPOrPamMmy -
«[fetcxmin 06pa3OBATENbHbIM NNGH»
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5 npuumnH, nouemy
BaXHO Urpatb
c pe6eHKoOM

Wrpa - ngeansHbiik cnoco6 ana
c

Mupom
Hrpas, 2eTi pAIRHBAIT & cele CNOCOSHOCTS
YRMTLCS 1 YCRAHBATL RORYID KHGOPMALLINO.
0038 urpa, A% NOZMOCHAS, TPEHHPYCT
MAMATE ¥ 20rHKy: pelesox npiaMKaeT
GLCTPO OPMEHTHPORITLCS B KEIHAKOMMX
[PARIIAX K MEHSTE CHOK ACRCTANS B Jaskee
CHMOCTH OT YCA0BMR IIPa.

mel.fm

byknet «HaBurauns
Mo KHMraM + 5 waros
no npodopueHTaunmn»

2 -
MoxHO Hz6eXarTs CKYHHBIX
HpaBOy4eHMH

Hrpa NOMOFAET HEIAMETHO YCRONHT S KAICCHYL
CKME NPARILLE DO ZCHNE B O0wecTse.

He nepefasai, cola01aR 0wepe 2, 2e10cs,
YMeR BPONTPMEATE = BCE ITO MOKHO 2ETED
NOKA3ATL AETIM Ha CROCM IPUMEPE, HIPas

B EAICCHKM, KyGHEN WIH JA%0 B KOMALOTEps
Wy crparenan.

CeMbf CTAHOBMTCA KOMaHAOW
Hrpa paapymiact kepapuatie,  y 2eTeR noastse
€TCH BasC BOVYRCTIORATL Cola Hapaase

€O BIPOCAMMMN. Peleron BIANT, UTO €10 XOX
HE MEHEE S2XER, YEM XOX MAMM M AN,

W OGIEMAET: PORKTEAN EMY J0BCPADT.
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MNopbopka
LLeHHbIX COBETOB
M MHTEPECHbIX COBETOB

Byknet «[llouyemy
BaXXHO UrpaTb U Kakne
HaBbIKW HYXHO
pa3BuBaTb y AeTen»

Byknet«10 HaBbIkOB
KOMMETEHTHOro
poauTens»

ANns poauTenen

g N

Becenoce C NoONe3HbIM

AKTHEHME KIPM NOMOTNIOT pelensy pazans
BaTca Quanseckie. TIPOGEAXY SORPYT MHOT0e
TAXNOIO A0MA BO BPEMS HIPL B ACCORAALH

passieuze ua QuakyasType. Ho 663 camcTRa
M CPKYHAOMEPS = HCKIIOUNTEALNO B CRoe

e
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TIo MO0HMLM HTPYWIKAM M N0 NOSEALHHIO BO
BPOMS KIPA MOKHO ONPESeANTE CKICHROCTH
 MHTEPECM POBEHKA, KOTOPLE MOKA Ke MPOREe
AZOTCH B NOIHOR MEPE ¢ NOUTH HEIAMCTHIL.
HMEHIO TAKHE CKPUTMIE «MEA0UMs NOMOTAT
PORNTEARM SLOHPATE 218 CHOHX ACTER NOAXD=
ASEME KPYRKM M IARSTHE, K KOTOPMM YRE 6CTL
e ConLmoR TataNT.

Mouemy BaxHo
WUrpaTh M Kakue
HaBbIKM HY)XXHO
pasBuBaTh y geten

CneunansHas noabopsa camsix
LEHHBIX COBETOB M MHTEPECHBX KHUT
OT MHTepHET-H3AAHNa mel.fm,
KOTOPHIE NIOMOTYT POAHTENRM
M JeTSM CTaTh GAMKE APYT K A

CBEPBAHK
ANSI AETEWN

29e




UurepakTusubIl poiuk ANS poautened: sugeonekuus

BHIBEPUTE BONPOC: ) / @ YTO IENATD, EC/W PEBEHOK BOOBLLIE HUYET0 HE XOYET (MENATD)? ‘

YTO WLLYT ETM B MHTEPHETE YALLLE BCET0? \ = R bubepume omben

KAK YYLLIE OBACHHTb PEGEHKY, KAK 3APABATbIBATb JIEHBIH?

KAK 3O®EKTHBHEE NOMOYb PEBEHKY NOBEPHTb B CEBA? MIPHTPOSHTL HAKASAHHEM HE OBPALLATb BHUMAHHE
KAK TYYLLIE BCETO MOTMBHPOBATb PEBEHKA K YCTELIHO/ CIAYE EF3/0r3?
KAK MPABYIbHEE BCET0 BOCTIUTATb B PEGEHKE CAMOCTOATENbHOCTb?
YEM PYKOBOLCTBOBATLCA NIPEXA1E BCEFO N1PY BbIBOPE LUKO/TbI?

470 JENATb, EC/M PEGEHOK BOOBLUE HUYETO HE XOYET (IENATB)? GIPOCHTD ¥ SKCEFTA

KAK OTHOCHTBCA K NI0XHM OLIEHKAM? ﬁ & - ( Ry
KAK PASBHTb Y PEGEHKA KPEATHBHOCTb MbILLTIEHHAZ . OGPATHO K BOMPOCAM

—— sssnsemeendiittee.

CNABHLIE BOMPOCHI POAUTENEU



PE3Y/TbTATLI
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neTen n poautenen
NPUHANKN yyacTume

B OYHbIX NpOrpamMmax
B 2015-2016rr.

BCe coTpyaHuku Coepbanka

Auanor mexay poautensmu u getomul

0.5

cpenHdn OLII Ka KayecCTBa

BCEX MEeponpuaATUM
LLupoKuin oxsaT ayanTopun (no wkane o 1 go 5)

no ounaﬁu-uatepuanau nporpamMmmbli: CO CTOPOHbI poanTenen

n peten

.
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Kak y3uaTh o Hallux npoektax?

a. [lpuntn paboTaTh
B C6ep6aHK©

6. 3anTn Ha canT vbudushee.ru
bnarotsoputenbHoro ®oHaa
CbepbaHka «Bknapg B byoyuiee»

Pazgen «CoBpemeHHoe obpa3zoBaHune» - [lpeseHTaumm akcnepTos -
CbepbaHk ona geten n pogutenen



http://vbudushee.ru

|
CbEPBAHK

AASI AETEV
M POAMNTEAEN

(poponxevue cneayer...



