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[lhaH npe3eHTauun

1. Y10 TaKoe coumo-amoumoHabHbIe HaBbIKW?
2. lloyeMy ux sHaueHue CTo/b BeJIMKO M NPOoAO/IXKaeT pacTu?
3. Kak dopmupyrotca coupmo-3MoLmMOHaIbHbIE HABbIKM?

4. OCHOBHbI€ BbiBOAbI.
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Y10 3HAYUT ObITb «0Opa3oBaHHbIM Y€/I0BEKOM> B
21 BeKe?

Coumo-
3MOLMOHanbHbLIE
HaBbIKU

TexHunyeckue
HaBbIKU

KorHuTnBHbIE
HaBbIKU

TexHn4YeckKue

KorHutueHsble (NpodunbHbIe)

Bknitoyatom ymeHue pabomams
pyKkamu (Mersikasi MOmopuka) u
ucrosib3o8ame Memoosbl,
( Mamepuaribi, UHCMPYMEHMbI

Bkriroyarom ymeHue
MbICITUMb J10eU4YeCKU,
UHMyumueHoO U KpeamugHO

r

BpoxgeHHoe ymeHue
pelwwaTb npobnemsbl (6e3
crneynanbHbIX 3HaHWIN) U

obnagaHve 3HaHuAMM NS
| peleHus npobnem

dopmupytoTca B pesynsraTe |
00y4eHNs B yupexaeHuax
ClMO/By3ax/Ha Kypcax
NoAroTOBKM UMK B npoLecce
paboThl

PeueBble cnocobHoOCTU, CYeET, )

pelleHne npobnem, namsaTb
(onepaTtuBHas u
A0oNrocpoyHas) un GeicTpoTa
MblLLeHus/
coobpasnTenbHOCTb

CBsi3aHbl C KOHKPETHbLIMK
cneumanbHocTaAMU/
npodeccuamu (Hanpumep,
NHXXEHEP, SKOHOMMUCT,
cneymanuct no KT,
BOAOMNPOBOAYMIK)

Yb6exx0eHus, MU4YHOCMHbIe
Xapakmepucmuku,
rnosedeH4YecKue HasbIKU

OTKpbITOCTb HOBOMY OMMbITY,
A06pPOCOBECTHOCTD,
3KCTpaBepcus,
nobpoxenaTtenbHOCTb,
aMouMoHanbHas
CTabunbHOCTb

Camoperynsauus,
HaCTOMYMBOCTbL/YNOPCTBO,
NPUHATME peLleHniA, HaBbIKU
camocTosTenbHoN paboTbl 1
MEXIMYHOCTHOIO ObLLEeHS




Coumo-aMoLMOHaIbHbIe HaBblKM (B MMPEe NMCUXOJI0MUM)

«/Iuunvie kauecmea hopmupyrom omHocCuUmMenbHO YCMOUYUUBHLIE MOOEIU MbIC/IEH, YY8CME U NOBEOCHU,

ompasicarougue CK10HHOCMb Peazuposams Ha me Uil UHble 00CMOAMENbCMEa ONpPeoeeHHbIM 00PaA30M»
(Roberts, 2009)

JINYHOCTHbIE XapaKTepPUCTUKM Habniopaemoe noseaeHue

Y6exaeHuns, OTHOLWEHUA, MOTUBaLUA MpoasaaeT caMogUCLUN/INHY,

* Teopuu camoco3HaHuA (YcTaHOBKA Ha OpraHn30BaHHOCTb, ONEPATUBHOCTD,
JINYHOCTHBIN POCT UM Ha HaAeXHOCTb, TepreHue,
Aauuoc-rb/dmucuposannoe c03|-|a|-w|e) ynopc-rBo/Hac-roﬁtuoc-rb

MposBAseT UHULMATUBHOCTD;
HeCTAHAAPTHO MbIC/IUT; MOXKET pellaTb
npo6/embl

JINYHOCTHbIE XapaKTepUCTUKHU FoTOB yunTbCA M XOpoLo obyvaeTcs,
YUYMTCA Ha oMBKax

«Bosblaa naTepka»: OTKPbITOCTb HOBOMY
onbiTy, 4,06POCOBECTHOCTb, IKCTPaBEPCHUS, XopoLuo cnpaBaAeTca co CTPeccom u
APYXentobHoCTb, SMOLMOHaNbHaA oT4yasHueM; 6bICTpO

crabunbHocTb BOCCTAHaB/IMBAaeTCA NOC/e HeyAay
* [pyrue Kauectsa (Hanpumep, YECTHOCTb)

Xopowo paboTtaet c gpyrumu,
XOpOLUME OTHOLLEHUS C KAMEHTaMU

3¢ deKTUBHO pyKOBOAMT,
KOHTPO/IMpPYeT APYrux

B wkone, Ha paboTte



MOYEMY 3HAYEHUE COLUUNO-9MOLMNOHANIbHbIX
HABbIKOB CTO/J1b BE/JIUKO

(v npoponxaer pactu)?

@ WORLD BANKGROUP



Pa60Top,aTem4 noBcemMecCcTHO roBopAaTt 0 BaXXKHOCTHU COLUNO-OMOLLMOHAJIbHbIX

HaBblKOB - UM HYXKHbl CAMOCTOATEJ1bHbIE paGOTHMKM, CMocob6HbIe pa6OTaTb B
KOMaHge

'Soft skills" highly sought after by employers - TheUpshot

GET THE UPSHOT IN YOUR INBOX

Psychometric testing aids McDonald's soft skills search
PLAYS WELL WITH OTHERS

The 10 Skills Emplovers Most Want In : :
2015 Graduates Y it Why What You Learned in Preschool Is Crucial

Forbes Staff

Here are the 10 skills emplovers say they seek, in order of importance. NACE gave each at WO rk
a rating on a 5-point scale, where 5 was extremely important, 4 was very important, 3
was somewhat important, ete.:

0OCT. 16, 2015

1. Ability to work in a team structure
2. Ability to make decisions and solve problems (tie)
3. Ability to communicate verbally with people inside and outside an organization For all the jObS that machines can
4. Ability to plan, organize and prioritize work :
5. Ability to obtain and process information v now do — whether perfomung
6. Ability to analyze quantitative data / surgery, driving cars or serving
7. Technical knowledge related to the job ;
8. Proficiency with computer software programs food — They still lack one
9. Ability to create and/or edit written reports Claire Cain Miller jictin tly human trait. They have
10. Ability to sell and influence others @clairecm i '

: no social skills.

Advice for youthful jop- Hir A e
Hone soft skills seekers: The Soft Skills All Employers Seek

*motivated, hard worker, full
time availability

rexperience in kitchen and/or
specialty coffee bar
*fluent in french and english

@ WORLD BANKGROUP



[OnHamuka cnpoca Ha HaBblkM B HACTOSILLEE BPEMS ONPEAENSeTCH POCTOM
paboynx MecT, rae Heo6xoauMbl U HECTaHAAPTHbLIE KOTHUTUBHbIE /

TEXHUYEeCKune, 1 COUnNo-aMoLIMOHalIbHbIE HaBblKU

KEy: Change in share of jobs, 1980 to 2012 Fell About the same Grew
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UcmoyHuk: Deming (2015), “The Growing Importance of Social Skills in the Labor Market”, N-B-ER WP No. 21473



60“96 MHTEHCUBHOIO UCMOJ1b30BaAHNA HECTAHOAPTHbLIX

HaBbIKOB
2
U3MeHeHMA B CTPYKTYype 3aHATOCTM, MO YPOBHAM KBaMUKaLMM
. (2000-2012 rr.)
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Cpep,Herop,osoe n3mMeHeHue OoJsim B 3aHATOCTU

m High-skilled occupations (intensive in non-routine cognitive and interpsersonal skills)
m Middle-skilled occupations (intensive in routine cognitive and manual skills)
m Low-skilled occupations (intensive in non-routine manual skills)

UcmouHuk: WDR 2016, Ha ocHOBe AaHHbIX MO KJ/II0YEBbIM MOKasaTesiAM pbiHKa Tpyaa MOT. Mo Kutato:
AaHHble nepenucu HaceneHua 2000 r. B cpaBHeHuM ¢ 2010 r. WORLD BANK GROUP



TN EPPOBBIS TEXHO AOFUN{PODOTEI) SERIGH FHOTRvsaus

paboTHMKOB

Management, Business, and Financial
B Computer, Engineering, and Science
Education, Legal, Community Service, Arts, and Media
P Healthcare Practitioners and Technical
Service
B Sales and Related
Ofice and Administrative Support
P Farming, Fishing, and Forestry
Construction and Extraction
B [nstallation, Maintenance, and Repair
Production

B Transportation and Material Moving

400

( Opl'aHM3aLIMOHHOE
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Probability of Computerisation

UctouHuK: “The Future of Employment: How Susceptible Are Jobs to

Computerization?” @ WORLD BANKGROUP
Carl Benedikt Frey and Michael A. Osborne, 2013



nplll‘-IVIHbl cerogHsilLlHero naMeHeHus crnpoca Ha HaBblKW: Yp6a|-w|3aum=| I Hasbiku gna obecneueHus UHTEPAKTUBHOCTU

C ypbaHusaumen cBs3aHO yBENUYEHME KonnyecTsa paboumx MecT, rae Heob6xoanuMo BLINMOMHATL 3aaayun,

TpebyroLme 60nee MHTEHCUBHOrO OOLLEHUSA N MEXITMYHOCTHOIO B3aMMOLENCTBUS (Hanpumep, B chepe obcnyxuBaHus,
npodeccruoHanbLHON AeATENbHOCTM Bpaveun, yumTenen 1 opucToB)

Figure 1: Mean Interactiveness in Metro and Non-Metro Areas over Time
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mpebyroujux ocMbiC/IeHUs, obweHusa u
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MNotes: Mean interactiveness computed using time-invarant cccupational deseriptions from the 1991 DOTs.
UctouHuk: Michaels, Rauch, and Redding (2013). “Task Specialization in U.S. Cities from 1880- @ WORLD BANKGROUP
2000”. NBER WP No. 18715



KAK $OPMUPYIOTCA COLIUMO-OMOLUMOHANIbHbIE

HABbIKN?




AnAa ueneun onpegeneHms NoaxoaoB K popMMpOBaHMIO COLMO-3MOLMOHAJIbHbIX HABbIKOB,
0CO6EHHO BaXKHbIX AN1A 06y4vyeHus, prppyCTpoﬁCTga U TPYAOBOM AeATE/IbHOCTU, OHM
rpynnupytotca Ha ocHose Mmogenu [NPAKTUYECKOU AEATEJ/IbHOCTH

Coumno-aMoLMOHaA/IbHbIE
HaBbIKMN

PeweHne npo6nem

YcTtonumBocTb

MoTtuBauums

KoHTponb

KonnektneHas pa6oTta

MHNUMATUBHOCTb

YBEepPeHHOCTb

H paBCTBEHHOCTb

UcTtouHuk: Guerra, Modecki and Cunningham, 2014.

COCTaBI'IﬂIOI.I.I,Me HaBblKOB
(ymeHus, oTHoweHus, ybexxaeHus, noseaeHue)

HaBblkn 06paboTkm coumanbHor nHopmaumnm
[NpuHaTHE pelueHnin
HaBblkv nnaHnpoBaHus

CTpeccoycTonymBOCTb
YnopcTBo

OonTuMnam
AJanTMBHOCTb

YcTaHoBKa Ha 0CBoeHue npodeccum/
LleneyctpemneHHoCTb
3auHTepecoBaHHOCTb B OOy4eHUun

Cnoco6GHOCTb OTKa3biBaTbLCA OT CUIOMUHYTHBLIX BbIrog pagu
OOJITOCPOYUHbIX (YMEHUe XaaTb)

KoHTponb uMnynbCcUBHOCTU

Cnoco6HocTb hoKycupoBaTb BHUMaHUeE

CamoopraHusauus

CocTtpagartenbHocTb/npocoumansHoe NoBeaeHne
Hwn3knin ypoBeHb arpeccumn

KoMMyHVKaLMOHHbIE HaBbIKK

HaBblkn obLweHns

MocpepHuyecTBO/ cogencTeme
BHyTpeHHUI NOKyC KOHTpOIs
Jlngepckue kavecTBa

Camo-3hheKTUBHOCTb
CamooueHkKa
Mo3nTMBHOCTL

YecTHOCTb
CnpaBeanmBoCTb
MopanbHoe co3HaHue

CBA3b € «60NbLION NATEPKON» NIUYHDbIX
KauecTB

e No6pocoBeCTHOCTb

Do6pocosectHocTb / HacToliumBocTb

® OMOUMOHANbHAA CTabUNbHOCTbL

DobpocoBecTHOCTb

O OTKprTOCTb HOBOMY ONnbITy

¢ N106pocoBeCTHOCTb

® JKCcTpaBepcus

¢ NpyKentobHOCTb

QE W R R MEEm mmE R WEE R WS W n



MHorue 13 3TMX HaBbIKOB MOYXHO ONTUMAaJIbHO Ch)OPMUPOBATL MU YCUIUTL B

LUKOJIbHOM BO3pacTe (a Tak)Ke B npeAblayline U nocsieaytowme roabl)

OnTumanbHbI Bo3pacT OPpMUPOBAHMA HaBbIKOB
CooTBeTtcTBYIOWME COLUNO-IMOLUOHANbHbIE
5 o Mo

PeweHune npobnem

YcTonunMBOCTb O O

MoTtusaums O - y
KoHTtponb @) O - Y
KonnektneHas pa6ota O O -
MHULMATUBHOCTb @) O - O
5 o on v
HpascTBeHHOCTL 5) O -

Ucidunuk: Guerra, Modecki and Cunningham (2014). b= 6a3osbie; O= onTMManbHble; y= ycUneHune @ WORLD BANKGROUP
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DIRECTIOMS IN DEVELOFMENT

Taking Stock of Programs to
Develop Socioemotional Skills

@ WELD DAMK GROUF

@ WORLD BANKGROUP



OCHOBHbIE BbiBOAbl

@ WORLD BANKGROUP



NMepebin BbiBOA: Coumo-aMmoumoHanbHbie HaBbliku (CIOH)

AeUCTBUTENIbHO UMEeloT 3HaAYeHue

» WccnepoBaHua nokasbiBatoT, YTo COH oKa3bIiBaOT NOSIOXKNTENBHOE BO3AEVUCTBME HA UTOroOBbIE
nokasatenu ob6pasoBaHHOCTW, TPYAOYCTPONCTBA, TPYAOBOM AEATENBHOCTU U XN3HEOEATENbHOCTU B
Lenom (Hanpumep, Ha NCUXNYeckoe 340poBbe, NPOGNPUrOAHOCTb MO COCTOSIHMIO 300POBbS, yHacTue B
00LLLECTBEHHOM XN3HW, CHXKEHME NPECTYMHOCTU N NOBbLILLEHNE BE30NacHOCTN).

- Hawe nccnegosaHune B Bb ¢ ncnonb3oBaHMeM JaHHbIX U3MEPEHUSA HABbIKOB B paMKax
MeXayHapoaHoro nccrnengoBaHnsa «HaebIkK Ans Tpy4oyCTPOMCTBA M MNOBbILLEHUS MPON3BOANTENBHOCTHU
Tpyaa» (STEP) nokasbiBaeT, 4To HekoTopble COH accoummpytoTcsa ¢ ynyyweHnem obpasoBaTenbHbIX
pes3ynbTaToB M MNOBbILLEHMEM 3apabOTHON NaThl AaXe C y4eTOM pasnunyuni B kKayectse obpasoBaHus (B
HEeKOTOpPbIX CTpaHax 3apnnaTta NpMMEpPHO Ha 5 NPOLEHTOB BbILLE).

. Haluwn pe3ynbTaTtbl COOTBETCTBYHOT AAaHHbIM METa-aHalin3a " nccnegoBaHuUm ¢ UCNONb30BaHNEM
AHAalIONM4HbIX 3p3al-nepemMeHHbIX.

- Ho... noka He sicHO, aBsnsaTca nn COH mogmudukatopamm nnm rnaBHbIM cpeacTBoM ddOPMMPOBAHUS
rnokasareneu

> [lposoduriock maro 0on20cpoYHbIX UccriedosaHul Ors omcerexXusaHusi mpaekmopul U HaKornneHusi
HaebIKO8 C me4YyeHUeM 8pPEeMEHU.

> Kpome moeo, uHgpopmayuu o OuHamuke 83aumooorosiHaemocmu mex0y COH u KoeaHUMuUBHbIMU
HasblKkaMu moxxe mario.

> Xoms e udearnbHoM gapuaHme KoHcmpykmbl COH dormkHbl obriadame 60nbwel 06bICHUMENbHOU
cusnol o cpasHeHUo ¢ KO2HUMUBHbIMU HagblKkaMu.

@ WORLD BANKGROUP



Bropou BbiBOA: lNpu BCcen BaxxHoctn CIAH ... eauHOro nogxopna B

OTHOLWUEHMUM UX onpeneneHusn, CTPYKTYpPbl U UBMEpPEeHMUA He
cyuwecTByeT

v oy

EcTb pa3Hble onpegenennsa COH: nx Ha3biBalOT HEKOTHUTUBHBIMU HaBblKaMK, HaBbIKaMy
MEXNMUYHOCTHOro OOLLIEHUS, KU3HEHHBIMY HaBbIKaMU, NIMYHbIMU Ka4yecTBaMU, HaBblkaMu
21 Beka, CNoCOOHOCTAMM, NOBbILLAKLLMMUK TPYAOYyCTPpanBaemocTb T.4.

[loumom, ymo ornpederieHUss Hacmu4YHoO coeradarom, KoOHUernuuu 0o/mKHbl ompakamsb
nycms Hebornbwue, HO peasibHO cywecmsyruwue pasudus Mexoy HuUmu

CyLllecTByeT Takke HeCKOSbKO moaeneun cTpyktypbl COH. Hanpumep, «bonbias
naTepka» (M natudakTopHas MoAenb), BEPOSATHO, ABMASETCS OOHOM U3 Hanbornee
LLIMPOKO MPU3HaHHbIX U UCNOoNb3yeMblX kKnaccudukaumm ...Ho ecTb 1 gpyrue, Bkno4vas
KOHLENUM «YCTaAHOBKM Ha POCT» U PaMOYHbIE CUCTEMbI NPUHATUS PeLleHnin (Ha OCHOBE
noBegeHus)

«bonbwas namepkax» ucrionib3dyemcsi 8 CLLA u 80 MHo2ux Opyaux cmpaHax Mupa
(Omkpbimocmb, 00b6pocogecmHOCMb, aKCcmpasepcus, OpyxxernobHocmb U Helpomu3m)
Ona npumeHsiemcsi 05151 pabomael o 83pOcCribIMU U odpocmkamu

Cocmaernisirouwjue «bonbwou namepKku», Ucrosib3yemMblie 01 OUeHKU JTUYHOCMHbIX
xapakmepucmuk, He 3asucsim om cumyauuu

3mepeHue no-npexHemy aBnseTcs TPYAHOW 3adaden ... ocobeHHO, Koraa NnpoBoanuTCcS B
pamMKax KpyrnHomMmacLuTabHblx obcrnenoBaHmMin Ha YPOBHE AOMOX03SIMCTB UM pabOTHUKOB

@ WORLD BANKGROUP



CNACUBO

Ans nonyyeHns 6onee nogpobHoM MHMDOpMaLMmM NpocMm obpallatbeca K Kpuctnany Aego
(caedo@worldbank.org)

@ WORLD BANKGROUP



