
ǩǰǶǴǭǺǸǰȇ ǰ ǸǭǿǭǪЫǭ ǺǭǽǵǶǳǶǫǰǰ 

ǲǨǲ ǲǳЮǿǭǪЫǭ ǺǸǭǵǬЫ ǾǰǼǸǶǪǶǱ ǺǸǨǵǹǼǶǸǴǨǾǰǰ 
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ǯǨǫǶǳǶǪǶǲ ǹǳǨǱǬǨ
(ȜȖȘȔȈȚ: , ǷǸǶǷǰǹǵǶǱ ǸǭǫǰǹǺǸ, ȞȊȍȚ1: 

 ǾǰǼǸǶǪǨȇ ǺǸǨǵǹǼǶǸǴǨǾǰȇ 

ǷȖșȚȖȧȕȕȖȍ ȗȖȌȒȓȦȟȍȕȐȍ 
Ȓ ȐȕȜȖȘȔȈȞȐȖȕȕȣȔ șȍȚȧȔ 

Business on demand 

ǹȍȘȊȐș ȗȘȍȊȣȠȍ ȊșȍȋȖ 

ǷȓȈȚȜȖȘȔȣ Ȑ ȗȈȘȚȕȍȘȣ 

ǭȌȐȕȣȍ ȈȒȒȈțȕȚȣ 

ǨȋȘȍȋȈȚȖȘȣ, ȍȌȐȕȣȍ ȗȓȈȚȜȖȘȔȣ, 
ȗȈȘȚȕȍȘșȒȐȍ șȍȚȐ 

             

ǪȈȎȕȣȍ ȥȓȍȔȍȕȚȣ ȞȐȜȘȖȊȖȑ ȥȒȖȕȖȔȐȒȐ — ȉȍșȠȖȊȕȈȧ ȐȕȜȘȈșȚȘțȒȚțȘȈ 
Ȑ ȔȈȒșȐȔȈȓȤȕȈȧ ȈȊȚȖȔȈȚȐȏȈȞȐȧ ȖȉșȓțȎȐȊȈȕȐȧ 
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ǩȐȖȔȍȚȘȐя 

Ȑ ȘȍчȍȊȣȍ ȚȍхȕȖȓȖȋȐȐ 

 ǵȈȌȍȎȕȖȍ ȗȖȌȚȊȍȘȎȌȍȕȐȍ ȓȐȟȕȖșȚȐ 

 ǨȊȚȖȔȈȚȐȏȈȞȐȧ ȖȉșȓțȎȐȊȈȕȐȧ 



4 

 ǩǰǶǴǭǺǸǰȇ:  ǶǩǯǶǸ ǸЫǵǲǨ 

ǩȐȖȔȍȚȘȐя 

2016: $ 12,6 ȔȓȘȌ 
2020: $ 24,4 ȔȓȘȌ 

ǲȖȓȐчȍșȚȊȖ țșȚȘȖȑșȚȊ ș ȉȐȖȔȍȚȘȐȍȑ ȕȈ ȉȖȘȚț 

 
2016: 1 ȔȓȘȌ  40%  
2020: 4,8 ȔȓȘȌ 100% 

             

ǴȐȘȖȊȖȑ ȖȉȢȍȔ ȘȣȕȒȈ, 2016 — 2020 
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ǩǰǶǴǭǺǸǰȇ: ǶǩǳǨǹǺǰ ǷǸǰǴǭǵǭǵǰȇ 

ǩȐȖȔȍȚȘȐȧ — ȕȈȌȍȎȕȖȍ ȗȖȌȚȊȍȘȎȌȍȕȐȍ ȓȐȟȕȖșȚȐ Ȋ ȓȦȉȣȝ ȒȈȕȈȓȈȝ ȗȘȐ ȖȟȕȖȔ Ȑ ȌȐșȚȈȕȞȐȖȕȕȖȔ 
ȖȉșȓțȎȐȊȈȕȐȐ 

             

șȖȞȐȈȓȤȕȣȍ șȍȚȐ ȖȉȘȈȏȖȊȈȕȐȍ 

ȐȕȚȍȘȕȍȚ-șȍȘȊȐșȣ țȔȕȣȑ ȌȖȔ ȉȍȏȖȗȈșȕȣȑ ȋȖȘȖȌ 

ȥȓȍȒȚȘȖȕȕȖȍ 
ȗȘȈȊȐȚȍȓȤșȚȊȖ 

ȜȐȕȈȕșȣ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍ 

E-commerce, ȘȐȚȍȑȓ 
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ǩǰǶǴǭǺǸǰȇ: ǲǭǱǹЫ 

ǲȖȕȚȘȖȓȤ ȌȖșȚțȗȈ Ȓ ȐȕȜȖȘȔȈȞȐȐ 

Ǫ ǬǰǹǺǨǵǾǰǶǵǵЫǽ ǲǨǵǨǳǨǽ ǷǸǰ ǶǿǵǶǴ ǶǩǹǳǻǮǰǪǨǵǰǰ 

ǲȖȕȚȘȖȓȤ ȌȖșȚțȗȈ ȕȈ ȖȉȢȍȒȚȣ 

ǸȖȏȣșȒ ȓȦȌȍȑ ǶȉȕȈȘțȎȍȕȐȍ ȔȖȠȍȕȕȐȒȖȊ 

ǰȌȍȕȚȐȜȐȒȈȞȐȧ VIP-ȒȓȐȍȕȚȖȊ 

ǴȈȘȒȍȚȐȕȋȖȊȣȍ Ȑ șȖȞȐȖȓȖȋȐȟȍșȒȐȍ 
ȐșșȓȍȌȖȊȈȕȐȧ 

ǶȗȚȐȔȐȏȈȞȐȧ ȓȖȋȐșȚȐȒȐ 

ǶȉȕȈȘțȎȍȕȐȍ ȔȖȠȍȕȕȐȒȖȊ 

  ǪȍȘȐȜȐȒȈȞȐȧ ȒȓȐȍȕȚȈ Ȋ ǲǾ ȉȈȕȒȈ ȗȖ 
ȋȖȓȖșț:  

• ȥȒȖȕȖȔȐȚ ȘȍșțȘșȣ ȖȗȍȘȈȚȖȘȖȊ – ȌȖ 
20 șȍȒțȕȌ  ș ȒȈȎȌȖȋȖ ȏȊȖȕȒȈ 

• șȕȐȎȈȍȚ ȘȐșȒȐ ȉȈȕȒȈ 

• ȗȖȊȣȠȈȍȚ ȓȖȧȓȤȕȖșȚȤ ȒȓȐȍȕȚȖȊ 

 

ǻȓțȟȠȍȕȐȍ ȗȖȓȤȏȖȊȈȚȍȓȤșȒȖȋȖ ȖȗȣȚȈ 

ǺȈȘȋȍȚȐȘȖȊȈȕȕȈȧ ȘȍȒȓȈȔȈ 
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 ǸǭǿǭǪЫǭ ǺǭǽǵǶǳǶǫǰǰ: ǶǩǯǶǸ ǸЫǵǲǨ 

ǴȐȘȖȊȖȑ ȖȉȢȍȔ ȘȣȕȒȈ, 2016 — 2020 

ǸȍчȍȊȣȍ ȚȍхȕȖȓȖȋȐȐ 

             

2016: $ 6 ȔȓȘȌ 
2020: $ 13,8 ȔȓȘȌ 

CAGR ~ 23% 
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ǸǭǿǭǪЫǭ ǺǭǽǵǶǳǶǫǰǰ:ǶǩǳǨǹǺǰ ǷǸǰǴǭǵǭǵǰȇ 
             

ǸȍȟȍȊȣȍ ȚȍȝȕȖȓȖȋȐȐ – ȗțȚȤ Ȓ ȍșȚȍșȚȊȍȕȕȖȔț ȌȐȈȓȖȋț ȔȍȎȌț ȟȍȓȖȊȍȒȖȔ Ȑ ȔȈȠȐȕȖȑ 

ǹȐȕȚȍȏ Ȑ ȘȈșȗȖȏȕȈȊȈȕȐȍ ȘȍȟȐ 

ǸȍȟȍȊȈȧ ȈȕȈȓȐȚȐȒȈ 

ȚȘȈȕșȗȖȘȚ ȒȖȔȔțȕȐȒȈȞȐȐ ȔȍȌȐȈ 

țȔȕȣȑ ȌȖȔ ȋȖșțȌȈȘșȚȊȍȕȕȣȍ  
șȚȘțȒȚțȘȣ 

ȗȘȖȔȣȠȓȍȕȕȣȍ 
ȗȘȍȌȗȘȐȧȚȐȧ 

ȐȕȚȍȘȕȍȚ Ȋȍȡȍȑ 

ǰȕȚȍȓȓȍȒȚțȈȓȤȕȣȍ ȈșșȐșȚȍȕȚȣ 
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Garthner: ǲ 2020 ȋȖȌț 85% 
ȌȐșȚȈȕȞȐȖȕȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ 
ȊȖȏȤȔțȚ ȕȈ șȍȉȧ ȉȖȚȣ ȕȈ ȖșȕȖȊȍ 
ǰǰ 

ȈȊȚȖȔȈȚȐȟȍșȒȈȧ ȖȉȘȈȉȖȚȒȈ  
ȏȊȖȕȒȖȊ Ȋ ǲǾ 

ȋȖȓȖșȖȊȖȍ țȗȘȈȊȓȍȕȐȍ 

ȐȕȚȍȘȕȍȚ Ȋȍȡȍȑ 

ȋȖȓȖșȖȊȖȑ ȊȊȖȌ ȚȍȒșȚȈ 

ǲǭǱǹЫ ǷǸǰǴǭǵǭǵǰȇ 

ǸǭǿǭǪЫǭ ǺǭǽǵǶǳǶǫǰǰ: ǲǭǱǹЫ 

ȟȈȚ-ȉȖȚȣ ȖȉȢȧȊȓȍȕȐȧ 

? 
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ǹǷǨǹǰǩǶ ǯǨ ǪǵǰǴǨǵǰǭ 

ǲǶǵǺǨǲǺЫ 

 

ǹȈȕȒȚ-ǷȍȚȍȘȉțȘȋ 

țȓ. ǲȘȈșțȞȒȖȋȖ, 4, 196084 
ǺȍȓȍȜȖȕ: +7 812 325-88-48  
Fax: +7 812 327-92-97 
E-mail: stc-spb@speechpro.com 
 
 
ǴȖșȒȊȈ 

3 șȚȘ. țȓ. ǴȈȘȒșȐșȚșȒȈȧ,2, 109147  
ǺȍȓȍȜȖȕ: +7 495 669-74-40  
Fax: +7 495 669-74-44  
E-mail: stc-msk@speechpro.com 
 
 
 
 

ǬȔȐȚȘȐȑ ǬȣȘȔȖȊșȒȐȑ 

ǫȍȕȍȘȈȓȤȕȣȑ ȌȐȘȍȒȚȖȘ  
ǫȘțȗȗȈ ȒȖȔȗȈȕȐȑ ǾǸǺ 

ddv@speechpro.com 
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