
ǩǰǶǴǭǺǸǰȇ - ǵǶǪЫǭ ǪǶǯǴǶǮǵǶǹǺǰ  
Ǭǳȇ ǼǰǵǨǵǹǶǪǶǫǶ ǹǭǲǺǶǸǨ 



2 
2 

 ǾǰǼǸǶǪǨȇ ǺǸǨǵǹǼǶǸǴǨǾǰȇ 

ǷȖșȚȖȧȕȕȖȍ ȗȖȌȒȓȦȟȍȕȐȍ 
Ȓ ȐȕȜȖȘȔȈȞȐȖȕȕȣȔ șȍȚȧȔ 

Business on demand 

ǹȍȘȊȐș ȗȘȍȊȣȠȍ ȊșȍȋȖ 

ǷȓȈȚȜȖȘȔȣ Ȑ ȗȈȘȚȕȍȘȣ 

ǭȌȐȕȣȍ ȈȒȒȈțȕȚȣ 

ǨȋȘȍȋȈȚȖȘȣ, ȍȌȐȕȣȍ ȗȓȈȚȜȖȘȔȣ, 
ȗȈȘȚȕȍȘșȒȐȍ șȍȚȐ 

             

ǪȈȎȕȣȍ ȥȓȍȔȍȕȚȣ ȞȐȜȘȖȊȖȑ ȥȒȖȕȖȔȐȒȐ — ȉȍșȠȖȊȕȈȧ ȐȕȜȘȈșȚȘțȒȚțȘȈ 
Ȑ ȔȈȒșȐȔȈȓȤȕȈȧ ȈȊȚȖȔȈȚȐȏȈȞȐȧ ȖȉșȓțȎȐȊȈȕȐȧ 
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ǷǭǸǭǽǶǬ ǶǺ ǲǳǨǹǹǰǿǭǹǲǶǫǶ 
ǩǨǵǲǶǪǹǲǶǫǶ ǶǩǹǳǻǮǰǪǨǵǰȇ ǲ 
ǴǶǬǭǳǰ FINTECH 

ȖȗȚȐȔȐȏȈȞȐȐ ȘȈȉȖȚȣ ȜȐȕȈȕșȖȊȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ 

ȘȈȏȊȐȚȐȧ ȒȓȐȍȕȚșȒȖȋȖ ȖȗȣȚȈ Ȑ ȓȖȧȓȤȕȖșȚȐ 

ǪȕȍȌȘȍȕȐȍ ȗȖșȓȍȌȕȐȝ ȚȍȝȕȐȟȍșȒȐȝ Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ 
ȐȕȕȖȊȈȞȐȑ Ȍȓȧ:  

ǸǨǯǪǰǺǰǭ ǹǰǹǺǭǴ  
ǴǶǩǰǳȄǵǶǫǶ-ǩǨǵǲǰǵǫǨ  

țȊȍȓȐȟȍȕȐȍ ȗȘȖȕȐȒȕȖȊȍȕȐȧ șȔȈȘȚȜȖȕȖȊ Ȑ 
ȌȘțȋȐȝ ȔȖȉȐȓȤȕȣȝ ȌȍȊȈȑșȖȊ 

ȕȈ 2016 ȋȖȌ ȕȈșȟȐȚȣȊȈȍȚșȧ ȗȖȘȧȌȒȈ 0.8 
ȔȐȓȓȐȈȘȌȖȊ ȗȖȓȤȏȖȊȈȚȍȓȍȑ ȔȖȉȐȓȤȕȖȋȖ 
ȉȈȕȒȐȕȋȈ. ǲ 2019 Ȑȝ ȟȐșȓȖ țȊȍȓȐȟȐȚșȧ ȌȖ  
1.8 ȔȐȓȓȐȈȘȌȈ (+119%) 

 ǺǸǨǵǹǼǶǸǴǨǾǰȇ ǩǨǵǲǶǪ 
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Кл̛е̦т̼ А̬̐е̦т̛̦̭ко̐о под̬̌̚деле̛̦́ ̦̍̌к̌ HSBC 

̭̥о̐ут ̵̏од̛т̽ ̏ ̥о̛̍л̦̽ое п̛̬ло̙е̛̦е ̦̍̌к̌ по 
л̶̛у 

В К̵̭̌̌̚т̦̌е ̬ ̬̌̌̍̌̚т̼̏̌ет̭́ Ед̛̦̌́ ̭ ̛̭те̥̌ 
̛де̦т̴̛̛к̶̛̌́ – ̛̍о̥ет̛̬че̭к̛̜ п̭̌по̬т 
кл̛е̦то̏ ̦̍̌ко̏ 

В ˀо̛̛̭̭ ̚ ̌пу̭к̌ет̭́ п̛лот̦̼̜ п̬оект Ед̛̦о̜ ̍ ̛о̥ет̛̬че̭ко̜ ̛̭̭те̥̼ дл́ 
̥е̙̦̍̌ко̭̏ко̜ ̛ де̦т̴̛̛к̶̛̛̌ кл̛е̦то̏ 

В А̭̏т̬̌л̛̛ ̛ Но̏о̜ Зел̦̌д̛̛ ̦̍̌к ANZ ̦̏ед̬́ет ̐оло̭о̏у̀ 
̛̍о̥ет̛̬̀ ̏ ̭̏о̛ ко̦т̌кт-̶е̦т̬̼ 

В К̛т̌е ̦̍̌к̛ ABC ̛ CNB ̦̏ед̬́̀т 
̬̭̌по̛̦̦̌̏̌̚е л̶̛ ̏ ̭ет̽ ̦̍̌ко̥̌то̏ 

ˁ̍е̬̦̍̌к ˀо̛̛̭̭ ̏ ̦ед̬́ет ̐оло̭о̏у̀ 
̛де̦т̴̛̛к̶̛̌̀ кл̛е̦то̏ 

В Япо̛̛̦ ̦̍̌к AEON ̦̏ед̬́ет ̛̍о̥ет̛̬че̭ку̀ 
̛де̦т̴̛̛к̶̛̌̀ ̏  ̦̍̌ко̥̌т̵̌ 

К̛т̜̭̌кое отделе̛̦е HSBC ̦̏ед̬́ет 
подт̏е̬̙де̛̦е пл̌те̙е̜ по ̛̍о̥ет̛̛̬ 
«̭ел̴̛» 

ǩǰǶǴǭǺǸǰȇ – ǰǵǹǺǸǻǴǭǵǺ Ǭǳȇ ǩǰǯǵǭǹǨ  
ǻǮǭ ǹǭǫǶǬǵȇ ǺǶǷ 20 ȔȐȘȖȊȣȝ ȉȈȕȒȖȊ ȗȘȍȌȓȈȋȈȦȚ ȊȖȏȔȖȎȕȖșȚȤ 

ȉȐȖȔȍȚȘȐȟȍșȒȖȑ ȊȍȘȐȜȐȒȈȞȐȐ Ȑ ȏȈȡȐȚȣ ȌȈȕȕȣȝ 
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ǷǸǶǩǳǭǴǨǺǰǲǨ ǴǭǺǶǬǶǪ 
ǪǭǸǰǼǰǲǨǾǰǰ 

 ȚȖ, ǿǺǶ Ȋȣ ȏȕȈȍȚȍ (ǼǰǶ, № 
ȗȈșȗȖȘȚȈ, ȌȈȚȈ ȘȖȎȌȍȕȐȧ) 

 ȚȖ, ǿǭǴ Ȋȣ ȊȓȈȌȍȍȚȍ (ЭǾǷ, ȒȈȘȚȈ, 
ȚȖȒȍȕ) 

 ȚȖ, ǲǺǶ Ȋȣ ȍșȚȤ! 

ǹǺǨǵǬǨǸǺǵȃǭ ǹǰǹǺǭǴȃ 
ǩǭǯǶǷǨǹǵǶǹǺǰ ǷǸǶǪǭǸȇȆǺ:  

ǩǰǶǴǭǺǸǰǿǭǹǲǰǭ ǹǰǹǺǭǴȃ 
ǰǬǭǵǺǰǼǰǲǨǾǰǰ ǷǸǶǪǭǸȇȆǺ: 

 ǳȍȋȒȖ ȏȈȉȣȚȤ 
 ǯȕȈȕȐȧȔȐ ȔȖȎȍȚ 

ȏȈȊȓȈȌȍȚȤ ȌȘțȋȖȑ 
 ǳȍȋȒȖ ȗȖȚȍȘȧȚȤ 
 ǪȍȡȤ ȔȖȋțȚ țȒȘȈșȚȤ 

 ǩȐȖȔȍȚȘȐȟȍșȒȐȍ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȒȈȎȌȖȋȖ 
ȟȍȓȖȊȍȒȈ țȕȐȒȈȓȤȕȣ 

 ǰȝ șȓȖȎȕȖ țȒȘȈșȚȤ, 
ȗȖȌȌȍȓȈȚȤ, ȗȖȚȍȘȧȚȤ ȐȓȐ 
ȗȍȘȍȌȈȚȤ ȌȘțȋȖȔț 
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ǯǨǫǶǳǶǪǶǲ ǹǳǨǱǬǨ
(ȜȖȘȔȈȚ: , ǷǸǶǷǰǹǵǶǱ ǸǭǫǰǹǺǸ, ȞȊȍȚ1: 

ǪǰǬȃ ǩǰǶǴǭǺǸǰǰ 

ǼȐȏȐȖȓȖȋȐȟȍșȒȐȍ 

ǷȖȊȍȌȍȕȟȍșȒȐȍ / ȗșȐȝȖȓȖȋȐȟȍșȒȐȍ 
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ǫǶǳǶǹǶǪǨȇ/ǴǻǳȄǺǰǴǶǬǨǳȄǵǨȇ ǩǰǶǴǭǺǸǰȇ 

ǹǳǭǬǶǪǨǵǰǭ ǶǹǵǶǪǵЫǴ ǺǸǭǵǬǨǴ ǶǺǸǨǹǳǰ 

* - Gartner 
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 ǩǰǶǴǭǺǸǰȇ:  ǶǩǯǶǸ ǸȃǵǲǨ 

ǩȐȖȔȍȚȘȐȧ 

2016: $ 12,6 ȔȓȘȌ 
2020: $ 24,4 ȔȓȘȌ 

ǲȖȓȐȟȍșȚȊȖ țșȚȘȖȑșȚȊ ș ȉȐȖȔȍȚȘȐȍȑ ȕȈ ȉȖȘȚț 

 
2016: 1 ȔȓȘȌ  40%  
2020: 4,8 ȔȓȘȌ 100% 

             

ǴȐȘȖȊȖȑ ȖȉȢȍȔ ȘȣȕȒȈ, 2016 — 2020 
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ǫǶǳǶǹǶǪǨȇ ǩǰǶǴǭǺǸǰȇ Ǫ IVR 

VoiceKey.IVR 

VoiceKey.IVR 

= 

≠ 

ȊȕȐȔȈȕȐȍ 

ȓȐȟȕȖșȚȤ  
ȗȖȌȚȊȍȘȎȌȍȕȈ ǷȘȖȐȏȕȍșȐȚȍ 

«59301» 
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ǪǭǸǰǼǰǲǨǾǰȇ ǲǳǰǭǵǺǨ ǷǶ ǫǶǳǶǹǻ 

VoiceKey.AGENT 

VOICEKEY. 
AGENT 

ǼǰǶ, ȗȈșȗȖȘȚȕȣȍ 
ȌȈȕȕȣȍ 

? 

Ƕǲ 

= 95% 
ȖȗȍȘȈȚȖȘ ȒȓȐȍȕȚ 
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ǷǶǿǭǴǻ ǫǶǳǶǹǶǪǨȇ ǩǰǶǴǭǺǸǰȇ 

ǺȘȈȌȐȞȐȖȕȕȈȧ ȊȍȘȐȜȐȒȈȞȐȧ 

ǫȖȓȖșȖȊȈȧ ȉȐȖȔȍȚȘȐȧ 

ǷȘȐȊȍȚșȚȊȐȍ ǼǰǶ ǬȈȚȈ ȘȖȎȌȍȕȐȧ ǷȈșȗȖȘȚ ǲȖȌȖȊȖȍ șȓȖȊȖ 

ǷȘȐȊȍȚșȚȊȐȍ ǼǰǶ ǬȈȚȈ ȘȖȎȌȍȕȐȧ 

ǸǭШǭǵǰǭ ǷǸǶǩǳǭǴȃ ǲǳǰǭǵǺǨ 

1 

2 
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ǹǸǨǪǵǭǵǰǭ ǹ ǿǭǸǵȃǴ ǹǷǰǹǲǶǴ 

ȔȖȠȍȕȕȐȒ 

VOICEKEY. 
AGENT 

= 34% 
! 

ȖȗȍȘȈȚȖȘ șȓțȎȉȈ ȉȍȏȖȗȈșȕȖșȚȐ 
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ǹȞȍȕȈȘȐȑ VoiceKey.FRAUD 

ǹȝȍȔȈ ȘȈȉȖȚȣ 

ȖȉȘȈȉȖȚȒȈ 

ǿǭǸǵȃǱ ǹǷǰǹǶǲ 

ȟȍȘȕȣȑ șȗȐșȖȒ 

≠ 

ǲǳǨǹǺǭǸ ǷǶ ID  (ID=ȐȌȍȕȚȐȜȐȒȈȚȖȘ ȒȓȐȍȕȚȈ) 

ǩǬ ȜȖȕȖȋȘȈȔȔ 

ID1 = 

ǲǳǨǹǺǭǸ ǷǶ ǫǶǳǶǹǻ 

ID1 ID2 ID3 

= 

șȓțȎȉȈ 
ȉȍȏȖȗȈșȕȖșȚȐ 

VOICEKEY. 
FRAUD ! 

! 

! 
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ǷǸǰǴǭǸȃ ǷǸǶǭǲǺǶǪ 

 ǫȖȓȖșȖȊȈȧ ȊȍȘȐȜȐȒȈȞȐȧ ȒȓȐȍȕȚȖȊ ȊȖ ȊȘȍȔȧ ȘȈȏȋȖȊȖȘȈ ș ȖȗȍȘȈȚȖȘȖȔ 
 ǷȍȘȊȣȑ ȗȘȖȍȒȚ ȊȕȍȌȘȍȕȐȧ ȉȐȖȔȍȚȘȐȐ ȗȘȐ ȌȐșȚȈȕȞȐȖȕȕȖȔ ȖȉșȓțȎȐȊȈȕȐȐ 

ȒȓȐȍȕȚȖȊ Ȋ ȉȈȕȒȖȊșȒȖȑ șȜȍȘȍ ǩȍȓȈȘțșȐ Ȑ ȖȌȕȖ Ȑȏ ȗȍȘȊȣȝ Ȋ ǹǵǫ 

 ǫȖȓȖșȖȊȈȧ ȊȍȘȐȜȐȒȈȞȐȐ ȒȓȐȍȕȚȖȊ ȊȖ ȊȘȍȔȧ ȘȈȏȋȖȊȖȘȈ ș ȖȗȍȘȈȚȖȘȖȔ 

 ǫȖȓȖșȖȊȈȧ ȊȍȘȐȜȐȒȈȞȐȧ ȒȓȐȍȕȚȖȊ ȊȖ ȊȘȍȔȧ ȘȈȏȋȖȊȖȘȈ ș ȖȗȍȘȈȚȖȘȖȔ 
 ǹȘȈȊȕȍȕȐȍ ș «ȟȍȘȕȣȔ șȗȐșȒȖȔ» ȊȖ ȊȘȍȔȧ ȘȈȏȋȖȊȖȘȈ ș ȖȗȍȘȈȚȖȘȖȔ 
 ǶȌȐȕ Ȑȏ șȈȔȣȝ ȒȘțȗȕȣȝ ȉȐȖȔȍȚȘȐȟȍșȒȐȝ ȗȘȖȍȒȚȖȊ Ȋ ȔȐȘȍ (ȘȈșșȟȐȚȈȕ ȕȈ 

140 ȔȐȓȓȐȖȕȖȊ ȋȖȓȖșȖȊȣȝ ȔȖȌȍȓȍȑ Ȑ ȉȖȓȍȍ 4000 ȖȗȍȘȈȚȖȘȖȊ Ȋ ǲǾ) 
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ǴǶǬǻǳȄ ǸǭǫǰǹǺǸǨǾǰǰ ǩǰǶǴǭǺǸǰǰ 

ǨȊȚȖȔȈȚȐȟȍșȒȈȧ ȘȍȋȐșȚȘȈȞȐȧ 
ȐȏȖȉȘȈȎȍȕȐȧ ȓȐȞȈ Ȑ ȋȖȓȖșȈ 

ǪȣȉȖȘ ȓțȟȠȍȋȖ ȒȈȌȘȈ Ȑȏ șȍȘȐȐ șȕȐȔȒȖȊ 

ǨȊȚȖȔȈȚȐȟȍșȒȈȧ ȖȞȍȕȒȈ ȒȈȟȍșȚȊȈ ȗȖ 
ISO/IEC 19794-5 

ǪȍȘȐȜȐȞȐȘȖȊȈȕȕȣȍ ȗȖ ȒȈȟȍșȚȊț ȉȐȖȔȍȚȘȐȟȍșȒȐȍ ȌȈȕȕȣȍ ȗȍȘȍȌȈȦȚșȧ Ȋ ǲȘȍȌȐȚȕȣȑ ȒȖȕȊȍȑȍȘ 
Ȑ ǭȌȐȕțȦ ȉȐȖȔȍȚȘȐȟȍșȒțȦ șȐșȚȍȔț 
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ǪǰǬǭǶǰǬǭǵǺǰǼǰǲǨǾǰȇ Ǫ  
ǶǺǬǭǳǭǵǰǰ ǩǨǵǲǨ 

ǷȖșȍȚȐȚȍȓȐ ȉȈȕȒȈ 

ǪȐȌȍȖȐȌȍȕȚȐȜȐȒȈȞȐȧ  
ȕȈ ȊȝȖȌȍ Ȋ ȖȚȌȍȓȍȕȐȍ 

ǩȈȏȈ ȒȓȐȍȕȚȖȊ  
ȉȈȕȒȈ 

ǶȗȍȘȈȚȖȘ ȉȈȕȒȈ 

ǬȖșȚțȗ Ȓ ȉȈȕȒȖȊșȒȐȔ  
ȧȟȍȑȒȈȔ 
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ǩǰǶǴǭǺǸǰǿǭǹǲǨȇ ǸǭǫǰǹǺǸǨǾǰȇ 
ǲǳǰǭǵǺǨ Ǭǳȇ ǬǶǹǺǻǷǨ ǲ ȇǿǭǱǲǨǴ 

 ǷȘȐ ȏȈȒȓȦȟȍȕȐȐ ȌȖȋȖȊȖȘȈ ȕȈ ȈȘȍȕȌț 
ȌȍȗȖȏȐȚȈȘȕȖȑ ȧȟȍȑȒȐ ȒȓȐȍȕȚ ȌȖȗȖȓȕȐȚȍȓȤȕȖ 
ȗȘȍȌȖșȚȈȊȓȧȍȚ șȊȖȐ ȉȐȖȔȍȚȘȐȟȍșȒȐȍ ȌȈȕȕȣȍ ȉȈȕȒț 
 

 Ǫ ȗȘȖȞȍșșȍ ȘȍȋȐșȚȘȈȞȐȐ ȉȐȖȔȍȚȘȐȐ ȈȊȚȖȔȈȚȐȟȍșȒȐ 
ȖȞȍȕȐȊȈȍȚșȧ ȒȈȟȍșȚȊȖ ȊȝȖȌȕȣȝ ȌȈȕȕȣȝ 
(ȊȣȉȐȘȈȍȚșȧ ȓțȟȠȐȑ ȒȈȌȘ Ȑȏ ȊȐȌȍȖȗȖȚȖȒȈ) 
 

 ǩȐȖȔȍȚȘȐȟȍșȒȐȍ ȌȈȕȕȣȍ, ȗȘȐȊȧȏȈȕȕȣȍ Ȓ 
ȗȍȘșȖȕȈȓȤȕȖȔț ȐȌȍȕȚȐȜȐȒȈȚȖȘț ȒȓȐȍȕȚȈ, 
ȏȈȗȐșȣȊȈȦȚșȧ Ȋ ȉȈȏț ȌȈȕȕȣȝ ȒȓȐȍȕȚȖȊ ȉȈȕȒȈ 
 

 Ǭȓȧ ȗȖȓțȟȍȕȐȧ ȌȖșȚțȗȈ Ȓ ȌȍȗȖȏȐȚȈȘȕȖȑ ȧȟȍȑȒȍ 
ȒȓȐȍȕȚ ȗȘȍȌȖșȚȈȊȓȧȍȚ șȊȖȐ ȗȍȘșȖȕȈȓȤȕȣȍ Ȑ 
ȉȐȖȔȍȚȘȐȟȍșȒȐȍ ȌȈȕȕȣȍ ȉȈȕȒț 

 

ǲȓȐȍȕȚ  
ȉȈȕȒȈ 

ǪȐȌȍȖȒȈȔȍȘȈ  
Ȋ ȖȚȌȍȓȍȕȐȐ  

ǩȐȖȔȍȚȘȐȟȍșȒȈȧ  
ȒȈȘȚȖȟȒȈ ȒȓȐȍȕȚȈ 

ǻȌȖșȚȖȊȍȘȍȕȐȍ 
ȓȐȟȕȖșȚȐ 

ǩȈȏȈ ȌȈȕȕȣȝ  
ȒȓȐȍȕȚȖȊ 
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ǰǬǭǵǺǰǼǰǲǨǾǰȇ ǹǶǺǸǻǬǵǰǲǶǪ  
ǰ ǷǶǹǭǺǰǺǭǳǭǱ  

 ǷȘȐ ȗȘȖȝȖȌȍ ȟȍȘȍȏ ǲǷǷ șȖȚȘțȌȕȐȒ ȗȘȍȌȗȘȐȧȚȐȧ 
ȗȘȐȒȓȈȌȣȊȈȍȚ ȥȓȍȒȚȘȖȕȕȣȑ ȗȘȖȗțșȒ Ȓ șȟȐȚȣȊȈȚȍȓȦ ȕȈ 
ȚțȘȕȐȒȍȚȍ Ȑ ȗȖȌȚȊȍȘȎȌȈȍȚ șȊȖȦ ȓȐȟȕȖșȚȤ 
ȐȏȖȉȘȈȎȍȕȐȍȔ ȓȐȞȈ, ȘȍȋȐșȚȘȐȘțȍȔȣȔ ȕȈ ȊȐȌȍȖȒȈȔȍȘț 
 

 ǺțȘȕȐȒȍȚ ȖȚȒȘȖȍȚșȧ ȚȖȓȤȒȖ Ȋ ȚȖȔ șȓțȟȈȍ, ȍșȓȐ ȓȐȞȖ Ȋ 
ȊȐȌȍȖȒȈȔȍȘȍ șȖȊȗȈȌȍȚ ș ȓȐȞȖȔ ȊȓȈȌȍȓȤȞȈ ȗȘȖȗțșȒȈ 
 

 ǰșȒȓȦȟȍȕȈ ȊȖȏȔȖȎȕȖșȚȤ ȗȍȘȍȌȈȟȐ ȗȘȖȗțșȒȈ 
ȗȖșȚȖȘȖȕȕȍȔț ȓȐȞț 
 

 ǼȐȒșȐȘțȍȚșȧ ȊȘȍȔȧ ȗȘȐȝȖȌȈ Ȑ țȝȖȌȈ șȖȚȘțȌȕȐȒȈ 

ǹȖȚȘțȌȕȐȒ 

ȐȓȐ ȗȖșȍȚȐȚȍȓȤ  

ǪȐȌȍȖȒȈȔȍȘȈ  
Ȋ ǲǷǷ  

ǷȘȖȗțșȒ 

ǰȊȈȕȖȊ ǰ.ǰ. 
ǴȈșȚȍȘ 
Ǿȍȝ №1 

ǸǨǯǸǭШǭǵǶ 

ЭȓȍȒȚȘȖȕȕȣȑ  
ȚȈȉȍȓȤ-ȋȘȈȜȐȒ 
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ǶǸǫǨǵǰǯǨǾǰȇ ǩǰǶǴǭǺǸǰǿǭǹǲǶǱ 
ǷǸǶǽǶǬǵǶǱ Ǫ ǶǼǰǹ ǩǨǵǲǨ 

ǾȊȍȚȕȖȑ ȔȖȕȐȚȖȘ 

RGB ȐȕȌȐȒȈȚȖȘ 

Barcode/NFC/QR/Image 
șȟȐȚȣȊȈȚȍȓȤ 

ǺțȘȕȐȒȍȚ 

ǲȈȔȍȘȈ 

ǰȕȚȍȋȘȈȞȐȧ ș Ȑ ȌȘțȋȐȍ 



20 
20 

Ƕ ǲǶǴǷǨǵǰǰ 
 
ǶǶǶ «ǾȍȕȚȘ ȘȍȟȍȊȣȝ ȚȍȝȕȖȓȖȋȐȑ» (ǾǸǺ) – ȘȖșșȐȑșȒȈȧ ȒȖȔȗȈȕȐȧ  
ș 27-ȓȍȚȕȍȑ ȐșȚȖȘȐȍȑ. ǯȈ ȥȚȖ ȊȘȍȔȧ ȒȖȔȗȈȕȐȧ ȕȈȒȖȗȐȓȈ ȉȖȋȈȚȍȑȠȐȑ 
ȕȈțȟȕȣȑ ȗȖȚȍȕȞȐȈȓ Ȑ șȚȈȓȈ ȈȉșȖȓȦȚȕȣȔ ȓȐȌȍȘȖȔ ȘȖșșȐȑșȒȖȋȖ  
Ȑ ȏȕȈȟȐȔȣȔ ȐȋȘȖȒȖȔ ȔȍȎȌțȕȈȘȖȌȕȖȋȖ ȘȣȕȒȈ ȘȍȟȍȊȣȝ ȚȍȝȕȖȓȖȋȐȑ  
Ȑ ȔțȓȤȚȐȔȖȌȈȓȤȕȖȑ ȉȐȖȔȍȚȘȐȐ.  

ǹȍȋȖȌȕȧ ǾǸǺ ȧȊȓȧȍȚșȧ ȊȍȌțȡȐȔ ȔȐȘȖȊȣȔ ȘȈȏȘȈȉȖȚȟȐȒȖȔ ȐȕȕȖȊȈȞȐȖȕȕȣȝ 
șȐșȚȍȔ Ȋ șȜȍȘȍ ȊȣșȖȒȖȒȈȟȍșȚȊȍȕȕȖȑ ȏȈȗȐșȐ, ȖȉȘȈȉȖȚȒȐ Ȑ ȈȕȈȓȐȏȈ ȈțȌȐȖ-
ȊȐȌȍȖ ȐȕȜȖȘȔȈȞȐȐ, șȐȕȚȍȏȈ Ȑ ȘȈșȗȖȏȕȈȊȈȕȐȧ ȘȍȟȐ. ǹȖȏȌȈȊȈȍȔȣȍ Ȋ ǾǸǺ 
ȉȐȖȔȍȚȘȐȟȍșȒȐȍ ȘȍȠȍȕȐȧ ȖȉȍșȗȍȟȐȊȈȦȚ ȊȣșȖȒțȦ ȚȖȟȕȖșȚȤ 
ȘȈșȗȖȏȕȈȊȈȕȐȧ ȓȐȟȕȖșȚȐ ȗȖ ȋȖȓȖșț Ȑ  ȐȏȖȉȘȈȎȍȕȐȦ ȓȐȞȈ Ȋ ȘȍȈȓȤȕȖȔ 
ȊȘȍȔȍȕȐ.  

 

ǲǶǵǺǨǲǺǵǨȇ ǰǵǼǶǸǴǨǾǰȇ 

 
ǹȈȕȒȚ-ǷȍȚȍȘȉțȘȋ  
ǨȌȘȍș: ǹȈȕȒȚ-ǷȍȚȍȘȉțȘȋ, țȓ. ǲȘȈșțȞȒȖȋȖ, 4  
ǺȍȓȍȜȖȕ: (+7 812) 325-88-48  
ǼȈȒș: (+7 812) 327-92-97  
ǶȚȌȍȓ ȗȘȖȌȈȎ: (+7 812) 325-88-48 ȌȖȉ.1  
Эȓ. ȗȖȟȚȈ: stc-spb@speechpro.com  
ǷȖȟȚȖȊȣȑ ȈȌȘȍș: 196084 ǹȈȕȒȚ-ǷȍȚȍȘȉțȘȋ Ȉ/ȧ 124 
«ǾȍȕȚȘ ȘȍȟȍȊȣȝ ȚȍȝȕȖȓȖȋȐȑ»  
 
ǴȖșȒȊȈ 
ǨȌȘȍș: ǴȖșȒȊȈ, țȓ. ǴȈȘȒșȐșȚșȒȈȧ, Ȍ.3, șȚȘ.2, 
ǩȐȏȕȍș-ȞȍȕȚȘ "ǺȈȋȈȕșȒȐȑ" 
ǺȍȓȍȜȖȕ: (+7 495) 669-74-40  
ǼȈȒș: (+7 495) 669-74-44  
Эȓ. ȗȖȟȚȈ: stc-msk@speechpro.com 

 

ǹȗȈșȐȉȖ ȏȈ ȊȕȐȔȈȕȐȍ! 
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