
ˁʰˁ˃ʫʺʤ ʰʪʫʻ˃ʰФʰКʤЦʰʰ ʯˀʰ˃ʫЛʫʱ  

ˀОˁˁʰʱˁКОʱ Ф˄˃ʥОЛЬʻОʱ ʿˀʫʺЬʫˀ-Лʰʧʰ 



О̍л̸̦̌̌я ̴̛̦̬̭̌т̬укту̬̌ ̛̭̭те̥̼ ̛де̦т̴̛̛к̶̛̛̌ ̛̬̚теле̜ ˀФʿЛ 

2 

Ȼɚɡɚ ɞɚɧɧɵɯ 
ɋɉɈɊɌ ID 

Ȼɚɡɚ 
ɛɢɨɦɟɬɪɢɱɟɫɤɢɯ 

ɞɚɧɧɵɯ 

ɉɨɥɶɡɨɜɚɬɟɥɢ ɊɎɉɅ 

(ɨɬɞɟɥ ɩɨ ɛɟɡɨɩɚɫɧɨɫɬɢ ɢ ɪɚɛɨɬɟ ɫ ɛɨɥɟɥɶɳɢɤɚɦɢ) 

Иɧɮɨɪɦɚɰɢɨɧɧɵɟ ɫɢɫɬɟɦɵ ɉɨɥɶɡɨɜɚɬɟɥɢ ɤɥɭɛɨɜ ɉɨɥɶɡɨɜɚɬɟɥɢ ɫɬɚɞɢɨɧɨɜ 

ɉɨɥɶɡɨɜɚɬɟɥɢ ɊɎɋ  
(ɞɟɥɟɝɚɬɵ ɦɚɬɱɟɣ) 



ʦо̥̚о̙̦о̭т̽ ̛̥̏̌̚оде̜̭т̛̏я ̭ ̐о̭уд̬̭̌т̏е̛̦̦̼̥ ̛̭̭те̛̥̥̌ 
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ɋɢɫɬɟɦɚ ɢɞɟɧɬɢɮɢɤɚɰɢɢ ɡɪɢɬɟɥɟɣ ɊɎɉɅ 

ȿɞɢɧɚя ɫɢɫɬɟɦɚ ɢɞɟɧɬɢɮɢɤɚɰɢɢ 
ɢ ɚɭɬɟɧɬɢɮɢɤɚɰɢɢ (ȿɋИȺ) 

ɋɢɫɬɟɦɚ ɢɞɟɧɬɢɮɢɤɚɰɢɢ 
ɛɨɥɟɥɶɳɢɤɨɜ (FAN ID) 

ɇɚɰɢɨɧɚɥɶɧɚя ɛɢɨɦɟɬɪɢɱɟɫɤɚя 
ɩɥɚɬɮɨɪɦɚ (ɇȻɉ) 

Ɏɭɬɛɨɥɶɧɵɟ ɤɥɭɛɵ ɊɎɋ ɋɬɚɞɢɨɧɵ ɊɎɉɅ 



ʰ̦те̶̛̬̐̌я ̭ ̛̭̭те̛̥̥̌ клу̍о̏ ̛ ̭т̌д̛о̦о̏ 
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ɋɢɫɬɟɦɚ ɢɞɟɧɬɢɮɢɤɚɰɢɢ ɡɪɢɬɟɥɟɣ ɊɎɉɅ 

Ȼɢɥɟɬɧɚя ɫɢɫɬɟɦɚ ɋɄɍȾ CRM-ɫɢɫɬɟɦɚ 
Ȼɢɨɦɟɬɪɢɱɟɫɤɚя 
ɢɞɟɧɬɢɮɢɤɚɰɢя 

Иɧɬɟɪɧɟɬ-ɪɟɫɭɪɫɵ 
Ȼɚɧɤɨɜɫɤɢɟ 

ɫɢɫɬɟɦɵ 

Ɇɨɛɢɥɶɧɵɟ 
ɩɪɢɥɨɠɟɧɢя 

Цɟɧɬɪɵ 
ɩɟɪɫɨɧɚɥɢɡɚɰɢɢ 



ʦ̛̥̌̚оде̜̭т̛̏е ̭ ̦̏е̛̛̹̦̥ ̛̭̭те̛̥̥̌ – ̛̦те̛̬̬̐о̦̦̼̏̌е ̛̭̭те̥̼ 
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 ʥ̛лет̦̼е ̛̭̭те̥̼ ̛ ˁК˄ʪ 

• ˀ̬̌̌̍̚отк̌ ʰ̴̦о̶̛̬̥̌о̵̦̦̼ ˁ̛̭те̥ ;ISD, ʺо̭к̏̌Ϳ 

• ʰ̴̦о̥̌т ;К̦̌̌̽̚Ϳ 

• ʰ̴̦о е˃̵ ;ˁ̦̌кт-ʿете̬̍у̬̐Ϳ 

• SkiData ;ʤ̭̏т̛̬яͿ 

• ˃̛ кет ˁо̴т ;ʺо̭к̏̌Ϳ 

 ˁ̛̭те̥̼ ̛̍о̥ет̸̛̬е̭ко̜ ̛де̦т̴̛̛к̶̛̛̌ 

• Це̦т̬ ˀе̸е̵̼̏ е˃̵̦оло̛̜̐ ;ˁ̦̌кт-ʿете̬̍у̬̐Ϳ 

• ʦоко̬д е˃леко̥ ;ʺо̭к̏̌Ϳ 

• ʰ̦̭т̛тут ʰ̴̦о̶̛̬̥̌о̵̦̦̼ е˃̵̦оло̛̜̐ ;ʧо̭ʻʰʰʤˁ, ʺо̭к̏̌Ϳ 

• ʻЭК ʻе̏̌ Ко̥̥у̛̦к̶̛̌о̦̦̼е ˁ̛̭те̥̼ ;NEC, Япо̛̦яͿ 

• ʻʿО ˀел̏е̭т ;EyeLock Inc., ˁШʤͿ 

 



ʿ̬о̶еду̬̌ ̛де̦т̴̛̛к̶̛̛̌ 
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CRM-̛̭̭те̥̌ 

ˁʰʯ ˀФʿЛ 

ˁʰʯ ˀФʿЛ 

 

 ɋɛɨɪ ɚɧɤɟɬɧɵɯ ɞɚɧɧɵɯ  

 ɋɛɨɪ ɩɚɫɩɨɪɬɧɵɯ ɞɚɧɧɵɯ 

  ɉɪɨɜɟɪɤɚ ɞɚɧɧɵɯ, ɮɨɬɨ-ɮɢɤɫɚɰɢя 

  ȼɵɞɚɱɚ ɤɚɪɬɵ 

CRM-̛̭̭те̥̌ 

ˁʰʯ ˀФʿЛ 

 

CRM-̛̭̭те̥̌ 

  Ɏɢɤɫɚɰɢя ɞɚɧɧɵɯ 

CRM-̛̭̭те̥̌ – ̍̌̌̚ д̵̦̦̼̌ ̍олел̛̺̽ко̏ клу̍̌, кл̛е̦то̏ ̭т̌д̛о̦̌, о̛̬̦̐̌̌̚то̬̌ ̛ п̬. 
ˁʰʯ ˀФʿЛ – ̛̭̭те̥̌ ̛де̦т̴̛̛к̶̛̛̌ ̛̬̚теле̜ ˀФʿЛ 



ʯ̌пол̦е̛̦е к̬̌тко̜ ̦̌кет̼ ;CRM-̛̭̭те̥̌Ϳ 
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Аɧɤɟɬɚ ɭчɚɫɬɧɢɤɚ ɫɩɨɪɬɢɜɧɨɝɨ ɫɨɨɛщɟɫɬɜɚ 

Ɉɬɦɟɧɚ ɋɨɯɪɚɧɢɬɶ 

ɍɤɚɠɢɬɟ ɨɬчɟɫɬɜɨ Ɉɬчɟɫɬɜɨ 

ɍɤɚɠɢɬɟ ɮɚɦɢɥɢɸ Ɏɚɦɢɥɢɹ 

ɍɤɚɠɢɬɟ ɢɦɹ Иɦɹ 

ɉɨɥ ɦɭɠɫɤɨɣ 

Ⱦɚɬɚ ɪɨɠɞɟɧɢɹ ɍɤɚɠɢɬɟ ɞɚɬɵ ɪɨɠɞɟɧɢɹ 

ȼɵɛɟɪɢɬɟ ɮɚɣɥ 

ɍɤɚɠɢɬɟ e-mail (ɧɟ ɨɛɹɡɚɬɟɥɶɧɨ) E-mail 

ɉɨɥɭчɢɬɶ ɋɉɈɊɌ ID 

Ⱦɚɸ ɫɨɝɥɚɫɢɟ ɧɚ ɨɛɪɚɛɨɬɤɭ ɫɜɨɢɯ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ  



ʿ̬едо̭т̌̏ле̛̦е д̵̦̦̼̌ для ̛де̦т̴̛̛к̶̛̛̌ ;ˁʰʯ ˀФʿЛͿ 
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ɇɨɦɟɪ ɞɨɤɭɦɟɧɬɚ 

ɍɤɚɠɢɬɟ ɞɚɬɭ ɪɨɠɞɟɧɢɹ 

˄к̛̙̌те т̛п доку̥е̦т̌ 

ɍɤɚɠɢɬɟ ɝɪɚɠɞɚɧɫɬɜɨ 

ɉɨɥɭчɟɧɢɟ ɋɉɈɊɌ ID 

Ɉɬɦɟɧɚ ɋɨɯɪɚɧɢɬɶ 

ɍɤɚɠɢɬɟ ɞɚɬɭ ɜɵɞɚчɢ ɞɨɤɭɦɟɧɬɚ ɍɤɚɠɢɬɟ ɤɟɦ ɜɵɞɚɧ ɞɨɤɭɦɟɧɬ 

Ⱦɢɧɚɦɨ 

Ƚɪɚɠɞɚɧɫɬɜɨ Ⱦɚɬɚ ɪɨɠɞɟɧɢɹ 

Ⱦɨɤɭɦɟɧɬ ɋɟɪɢɹ ɢ ɧɨɦɟɪ 

Кɟɦ ɜɵɞɚɧ Ⱦɚɬɚ ɜɵɞɚчɢ 

ɋɩɨɪɬɢɜɧɨɟ ɨɛщɟɫɬɜɨ/Кɥɭɛ/ɋɩɨɪɬɫɨɨɪɭɠɟɧɢɟ 

ɋɟɪɢɹ 

ɋɨɬɪɭɞɧɢɤ 

Ɋɨɥɶ 



˃̛п̼ ̛де̦т̴̛̛к̶̛̌о̵̦̦̼ к̬̌т ˁʰʯ ˀФʿЛ 
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Иɧɫɬɪɭɦɟɧɬ ɫɨɩɪɢɱɚɫɬɧɨɫɬɢ, 
ɢɞɟɧɬɢɮɢɤɚɰɢɢ, ɪɟɚɥɢɡɚɰɢɢ ɩɪɚɜ  
ɢ ɨɛяɡɚɧɧɨɫɬɟɣ ɭɱɚɫɬɧɢɤɚ ɫɩɨɪɬɢɜɧɨɝɨ ɫɨɨɛɳɟɫɬɜɚ. 

ɋɦɚɪɬ-ɤɚɪɬɚ 
ɤɥɭɛɚ 

ȼɢɪɬɭɚɥɶɧɚя 
ɤɚɪɬɚ 

Ȼɚɧɤɨɜɫɤɚя 
ɤɚɪɬɚ ɋɉɈɊɌ ID 

Кɨɛɪɟɧɞɢɧɝɨɜɚя 
ɤɚɪɬɚ 

ɋɟɡɨɧɧɵɣ 
ɚɛɨɧɟɦɟɧɬ 

Ʉɚɪɬɚ ɨɞɧɨɜɪɟɦɟɧɧɨ ɦɨɠɟɬ  
ɛɵɬɶ ɩɥɚɬɟɠɧɨɣ, ɞɢɫɤɨɧɬɧɨɣ 
ɢ ɢɞɟɧɬɢɮɢɤɚɰɢɨɧɧɨɣ. 



ʦо̥̚о̙̦о̭т̛ ̛де̦т̴̛̛к̶̛̌о̦̦о̜ к̬̌т̼ 
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ʿ̬ое̚д Опл̌т̌ Лоял̦̽о̭т̽ ˁʿОˀ˃ ID 

Эɦɢɬɟɧɬ ɤɚɪɬɵ:  

Эɦɢɬɟɧɬ ɩɪɢɥɨɠɟɧɢя: 

ɉɪɨɞɭɤɬ: 

Дɨɩɨɥɧɢɬɟɥɶɧɵɟ ɮɭɧɤɰɢɢ: 

Кɚɧɚɥɵ ɜɵɞɚɱɢ: 

Ȼɚɧɤ-ɩɚɪɬɧɟɪ 

Ɍɟɯɧɢɱɟɫɤɢɣ ɩɚɪɬɧɟɪ ɊɎɉɅ 

ɉɪɟɞɨɩɥɚɱɟɧɧɵɟ ɢ ɞɟɛɟɬɨɜɵɟ ɤɚɪɬɵ 

Ȼɟɫɤɨɧɬɚɤɬɧɚя ɬɟɯɧɨɥɨɝɢя + ɧɟɮɢɧɚɧɫɨɜɨɟ ɫɩɨɪɬɢɜɧɨɟ ɩɪɢɥɨɠɟɧɢɟ (ɇɋɉ) 

Ɉɬɞɟɥɟɧɢя, ɫɟɬɶ ɩɚɪɬɧɟɪɨɜ Ȼɚɧɤɚ, ɤɚɫɫɵ ɫɬɚɞɢɨɧɨɜ, ɜɟɧɞɢɧɝɨɜɵɟ ɦɚɲɢɧɵ 



ˁе̛̬̭̼̏ для ̛̬̚теле̜ ̭ ̛̭пол̽̚о̛̦̏̌е̥ к̬̌т ˁʰʯ ˀФʿЛ 
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1) ʿ̛̬о̬̍ете̛̦е ̛̍лето̏ ̛ ̌̍о̦е̥е̦то̏ 

2) ʿ̬о̬̥̥̐̌̌ ̍е̶̭е̵̦̦̼ ̏пе̸̌тле̛̦̜ 

3) Ко̦т̬ол̽ до̭туп̌ ̦̌ ̭т̌д̛о̦ для ̛̬̚теле̜ ̛ пе̬̭о̦̌л̌ 

4) ʥ̛о̥ет̸̛̬е̭к̛е те̵̦оло̛̛̐ ;̬̭̌по̛̦̦̌̏̌̚е л̶̛Ϳ 

5) Ко̦т̬ол̽ до̭туп̌ ̏ ʦ˄ʯ ;к̥̌пу̭̦̌я к̬̌т̌Ϳ 

6) О̺̍е̭т̏е̦̦ое п̛т̛̦̌е 

7) ʦе̦д̛̦̐о̼̏е ̭е̛̬̭̼̏ 

8) ʿ̬ое̚д ̦̌ о̺̍е̭т̏е̦̦о̥ т̬̦̭̌по̬те 

9) ʧо̭т̸̛̛̦̦̼е ̭е̛̬̭̼̏ 

10) До̭туп к Wi-Fi ̭ет̛ 

11) ʿл̌те̛̙ ;̍е̦̌̚л̸̛̦̼̜ ̭т̌д̛о̦Ϳ 

 е˃̵̦оло̛̐я: ̦̍̌ко̭̏к̛е к̬̌т̼ ʺʰˀ ̛ Mastercard, ̥о̛̍л̦̼̽е к̬̌т̼ 

 К̦̌̌л̼ ̬̭̌п̬о̭т̬̦̌е̛̦я: отделе̛̦я ̦̍̌ко̏, к̭̭̼̌ ̭т̌д̛о̦о̏, ̏е̦д̛̦̐ 

 ˁет̽ о̭̍лу̛̛̙̦̏̌я: ̦̍̌ко̭̏к̛е ̛ ̦е̦̍̌ко̭̏к̛е те̛̬̥̦̌л̼ 



ʿ̬о̬̥̥̐̌̌ ̏пе̸̌тле̛̦̜ 

12 

 ̬е̜т̛̦̐ ̏ ̭по̬т̛̦̏о̥ ̭оо̺̍е̭т̏е 

 о̻̍е̥ п̬едо̭т̌̏ляе̵̥̼ п̛̬о̛̬тето̏  

 ̬̥̌̚е̬ ̭к̛док ̏ ̬̥̌к̵̌ п̬о̬̥̥̼̐̌ лоял̦̽о̭т̛ 

 у̸̭̌т̛е ̏ ̬о̼̬̼̹̐̚е п̛̬̚о̏ 

 ̏о̥̚о̙̦о̭т̽ ̌кт̛̦̏о̐о у̸̭̌т̛я ̏ ̭по̬т̛̦̏о̜ ̛̛̙̦̚ 

˄̸̭̌т̛̦к 

ϭϬ у̬о̦̏я 

˄̸̭̌т̛̦к  
8Ϭ у̬о̦̏я 



ʰ̦те̛̬̬̐о̦̦̼̜̏̌ ̛̦те̬̦ет-к̌т̌ло̐ ̏пе̸̌тле̛̦̜ 
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ʰ̦те̛̬̬̐о̦̦̼̜̏̌ ̛̦те̬̦ет-к̌т̌ло̐ ̏пе̸̌тле̛̦̜ 
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