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Tunmunabie 3agauu OTenbepoB, BHEIITHUE U
BHYTPEHHUE.

OnTEMH3aIHA IePCOHAIA, SKOHOMHAS HA 3aTPATaX, YIIyIIIeHre 00CIIyKHBAHMSI,
yBeJImdeHre KanuTaaudarmu on3Heca. [Ipmaem Tyt CKY 11?7

BricTpoe 3acenenme B otesb. Kak m30aBUTHCA OT ouepeau B JIOOOM M 9KOHOMHUTE Ha
kmocke Self Check-In?

cosmosgroup.ru



TunmuyHeie 3a1a4Ym — 4YTO 3TO !

Bazosrie 3agauu cuctem CRY/I:
BryTpennmue:

« JlocTym mepcoHaJsia B rOCTEBBEIE HOMeEPA.
 IIpemocTaByieHNE NCTOPHH COOBITHIL 3aMKOB HOMEPHOro POHIA.
» JlocTym mmepcoHasIa B CIysKeOHEIE 30HEI.

« Omeprocbeperarmee pesre — mecto 4714 Karoda 1 ocra.

Baemnuue:

« Jloctym I'ocreii B Homepa OTeJisg 1 rocTeBEIe 30HEI II0 PACIIHMCAHMIIO.

 UnenTnduraims B CMERXHBIX CHCTEMAX IO KJIIOYY.
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Tunmuabie 3a1auyr 1 HE TOJIBKO ! CiISMOS

IIpaBuiIbHEE YKa3aTh B 9TOM pasfeiie « THIMYHBIe COBpeMEeHHEIe
IOIIOJIHUTEJBHEIE 3aa4n», PACCMOTPHM UTO Tpedyercss OTero IIoMHuMO
CTAHIAPTHHIX (PYHKIIUHA CHCTEMBI KOHTPOJIS YIIPABJIEHHUA JOCTYIIOM:

BrayTpennme:
« MapmpyTsl mepcoHaJa.
* Yuér pabouero BpeMeHH.

* VuéTr muTaHuA COTPYTHHUKOB.

o QDyHkIma gEAARaEA nepcorasra / I'ocra B Homepe Orerq.

BHenrame:

* MoOMIBbHEIN KJTIOUY.
« Kwuockm camo perucrparmu (Self Check-In).

« CyBeHHp Ha TaMATh.



KouTposs yuéra padodero spemenn. (YPB) — ©9°M°s

Y10 HYXXHO B YPB ?

1) UpeHTndmnKkauma CoTpyaHmKa.

2) ®uKcupoBaHMe BpeMeHU BXOAa U BbIXOAa.

3) MoacyéT BpemeHUn Ha paboTe, BO3MOXKHO C UCKAOYEHMAMM (nepepbiBbl GaKTUYECKME, aAMUHUCTPATUBHbIE
NCKNOYEHUS BPEMEHMN).

4) MMepepaya B nporpammy KagpoBoro y4éta Ana coctaBneHunsa tabenen paboyero sBpemeHu.



KouTposs yuéra padodero spemenn. (YPB)

OTaenbHble CUCTEMDI:

me

MwuHyc:
* CopepaHue OTAe/IbHOrO CNUCKa NepcoHana.
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C: OSMOS

Cuctembl YPB Ha 6a3e CKY/[] — He
coAaepKaT MUHYCOB NMPOYUX BaPUAHTOB,
HO TpebyloT OCHaLWeHUA CyLLecTByloLen
CKY/[l cneunanmsnmpoBaHHbIM
obopyaoBaHuem.

Mpouecchbl Ha 6ase TOProBbIX CUCTEM:
‘micros‘5>7

Hcstauvam Management System

=== e y

MwuHyc:
* YacTnyHoe coBnageHmne no CNUcKy nepcoHana.
* Btopaa KapTa y nepcoHana.

Do 02.09.2010

Kommen

Finger auflegen

@ 2
Lo
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ApxuTeKkTypa pelleHnsI KIMOCKOB
CaMOOOCIYKNBAHUSI.

Y1o ponkHo 6biTb B Knocke Self chek in ?

[na 3aceneHuna:

1) CkaHHep nacnoprTa.

2) Bblgaya Katova.

3) MNoanucb dopmbl peructTpaumnm (otBeTcTtBeHHOCTHM [ocTA).

[na eble3ga:

1) PacyéTt 6aHKOBCKOWM KapTon nnm HaanyHbiMmu. (KKM —
dUCKaNbHbIN YeEK)
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Hcropusa pemeHnsS KMOCKOB CAMOOOCIIYKBAHUS

Creating a welcome that matches the visit

YOTEL wanted to give Its guests a first class
welcome and departure - to set the tone for
its unique style of hotel stay. Check-in and
check-out needed to be smooth, fast and
easy. YOTEL staff needed time to do what
they do best; add value to the Individual
guest experlence.

YOTEL uses Atos self-service KIosks to power
Its progress. Customers check-n and check-out
without delay. YOTEL ‘cabin crew” are not stuck
behind a reception desk, as staff tend to be In
traditional hotels. They are mobille, and free

Lo help. Nobody forgels the YOTEL greeting.

Its klosks are strongly YOTEL branded, and
Integrated with the rest of its highly

Innovative offering.

Atos technology powers speedy check-in at Hotel La Tour

London, 26 April 2012

Atos, an international IT services company, has today announced the deployment of Atos Hi-tech Transactional Services (HTTS) technology at one of the
newest luxury hotels in Britain. The newly opened Hotel La Tour in Birmingham marks the self services kiosk introduction to the four star hotel market,




MoOuIBbHBITA KJIIOY — UYTO 9TO ?
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ApxutekTtypa cuctem ana OTens MMEeLWEro 3/IeKTPOHHbIe
3aMKM — HE MEHAETCA , UCNONb3YeTCA TOT e nHTepdenc c
CUCTEeMOM 3aMKOB.

ApXUTEKTYpa pelieHna MOBUAbHO KatoYa:

Property Management
System Interface

The mobile credential
request is pushed from
the PMS to the
dormakaba key server.

dormakaba

Key Server
dormakaba key server
creates and sends the
mobile credential to
LEGIC Connect.

Legic

Connect

LEGIC Connect
administers the
security and
authenticates guests.
The only information
sent to the cloud is
guest stay information
and unigue mobile
identification.
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BlueSky

Access

Once the guest has
received notification
and downloads the
app, the mobile key is
received by the app on
the guests mobile
device. Upon arrival,
guests can proceed
straight to their room.
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Saflok Electronic
Lock

The guest presents
their mobile phone to
the lock. The BLE
module housed in
dormakaba hotel
locks communicates
with the guests
mobile device
allowing access to
their room.



Perucrparusa ?

Brinepskka u3 «Registration and data
protection» B UK*

Keeping a register of your guests

Yes: all serviced and self-catering accommodation premises must keep a record of all
guests over the age of 16 (Immigration (Hotel Records) Order 1972 (as amended)).

Note: The 1972 Order above is considered to be obsolete and is being considered for
repeal as part of the Government’s Red Tape Challenge. However, while it is still on the
books, it remains a legal requirement.

What do | need to record?

To comply with the Immigration (Hotel Records) Order 1972 you need to collect the
following information from guests on their arrival:

full name

nationality.

Note: you are not legally required to take a guest's home address or contact number.
For all who are not British, Irish or Commonwealth guests:

passport number and place of issue (or other document which shows their identity and
nationality)

details of their next destination (including the address, if known) on or before
departure.

Note: diplomats, their family and staff do not have to register.
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BepgeHue peecTpa BawuXx rocrei

[a: Bce cpeacTBa pasmeLleHNa 06CNYKMBAEMbIE U HET, AO/IXKHbI BECTU
yyeT Bcex rocten B Bo3pacTe cTapuwe 16 net (Mmmurpaums (3anucm o
roctuHmuax) MNopsaaok 1972 roga (c nonpaskamu)).

UYTO MHe HY}KHO 3anucaTb?

YT106bI BbINONHUTL TPeboBaHUA UMmmurpaumm (3anucu otens) 1972 roaa,
BaM HEOBXOAMMO NONYYUTb CNeaytoLLyo MHPOPMaLMIO OT FocTel no
npubbITUN:

ol7[e]

HauMoHanbHOCTD.

MNprmeyaHue. Bam He paspelleHo lopmuaMYeckm NPUHNUMaTb 4OMaLLHUMN
aApec UM KOHTaKTHbIN HOMEp rocTs.

[na Bcex, KTO He ABnaeTca BpUTAHCKMM, MPAaHACKUM UK
COAPYKECTBOM FOCTEN:

HOMep nacnopTa 1 MecTo BblAaun (UNK APYron 4OKYMEHT, KOTOPbI
MOKa3blBAET UX IMYHOCTb U rPaXKAaHCTBO)

AEeTanun ux cneayowero HasHayeHus (BKAOYas aapec, ecim oH
M3BecTeH) A0 MM Moc/e BblaeTa.
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Perucrpamnuga ! CiOSMOS

CornacHo noctaHoBneHuto "llpaBuia NpeaocTaBAeHNA TOCTUHMYHbBIX ycayr B PO", goroBop Ha
npeaocTaBAeHNE YCAYT MeXay FOCTUHULLEN M TOCTEM 3aK/IH0YaETCA NPU NpeabsaBieHnn noTpebutenem
nacrnopTa UM BOEHHOro buneTta, yaoCcToOBEPEHUA TMYHOCTU, MHOTO JOKYMEHTA, 0GOPMIEHHOTO B
YCTAaHOB/IEHHOM MOPAAKE U NOATBEPHKAAIOLLETO NMYHOCTb NoTpebutena. Takmm obpasom,

C TOYKM 3PEHUNA 3aKOHA, Pa3MeLLLEHNE B rOCTUHULE Be3 AOKYMEHTA, YAOCTOBEPAOLWErO TMYHOCTb
HEBO3MOXHO.

cornacHo lNocrtaHoBneHuto MNMpasutenbctea PO ot 17.07.1995 N 713 "0O6 yTtBepxaeHnmn MNpaBun pernctpaumm
N CHATUA rpaxkaaH Poccniickon dPegepaumm ¢ permcTpalMoOHHOro y4eTa No MecTy npebbiBaHUA U MO MecTy
XNUTeNbCTBa B npeaenax Poccunckon Gepepaumnm n nepeyvyHa A0MKHOCTHbIX INL, OTBETCTBEHHbIX 33
perncTpauunto’, Bce roctu, NpoXKMBalLme B oTeNe, A0/KHbl ObITb 3apernctpmpoBaHbl B YOMC. Pernctpauyms
OCYLLECTBNSIETCA Ha OCHOBE AOKYMEHTA, YA40CTOBEPAIOLLETO TMYHOCTb.
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KonTaxTsr:

Komxun Cepreit BaaeppeBuu
T +7 (495) 730-20-12 y106. 1105
E skoshkin@cosmosgroup.ru

IIpocmexT Mupa, mom 150,
Mocksa, 129366
T +7 (495) 730-20-12
E it@cosmosgroup.ru

cosmosgroup.ru




